[Tpunoxxenuve Ne 3

K V3BeljeHnio 00 OCyI{eCTB/IEHUH 3aKyTIKH

TIpY NIPOBE/IeHUH 3/IEKTPOHHOTO KOHKYpCa

Ha OKa3aHMe yC/IyT 10 CepBUCHOMY COMPOBOJKEHHUIO,
TeXHUUeCKOM MOJlep>KKe U Pa3BUTHIO NPOrPaMMHOI0
obecrieueHrst aBTOMaTH3aUy (PUHAHCOBO-XO35HCTBEHHOU
nestenibHOcTHA VITTY PAH

OIIMMCAHUE OBBEKTA 3AKYIIKHA
(TEXHUYECKOE 3AJJAHUE)
Ha 0OKa3aHue YC/IyT 10 CEpBUCHOMY CONPOBOKAEHHIO, TEXHUUECKOH Moj/iep)KKe U Pa3sBUTHIO

NMPOrpaMMHOr0 o0ecreyeHUsI aBTOMAaTH3aLMU (PMHAHCOBO-X03SIHCTBEHHOH /1eATe/TbHOCTH
ni1ry PAH

3aka3umk: dezepasbHOe TroCyJapCTBeHHOe OO/PKETHOe yupexkieHue HaykKd VIHCTUTYT mpobsiem
ynpasienus uM. B.A. Tpane3nrkoBa Poccuiickoii akasemuu Hayk (UITY PAH)

Mecro okasanusa ycayr: I. MOCKBA, BH.TEP.I. MYHUILIMIIAJIBHBIN OKPYT' KOHBKOBO,
YJI. TIPO®COIO3HAA, . 65, CTP. 2 UITY PAH.

1. O0BeKT 3aKyNKH.
Oka3aHue yC/IyTr 10 CEepBHCHOMY COTIPOBOXKJEHHUIO, TEXHUUYECKOH TOAZep)KKe MPOrpaMMHOIO
obecrieueHyst aBTOMaTU3aL[UM (PMHAHCOBO-X03sIiiCTBeHHOM JesitenibHOCTH UITTY PAH (manee — Ycyrn).

2. ey oka3zaHus yCIyr.

Llenbto oOKaszaHusi YCAyr sBisieTcsl mMoBbilleHWe 3(G@deKTUBHOCTH TPOLIECCOB BejleHus
(b1MHAHCOBO-XO03SMCTBEHHON  AesaTesibHOCTU — Deflepa/bHOTO  TOCY/JaPCTBEHHOTO  OO/KETHOTO
yupexeHusi Hayku MHcTutyTa npobsiem yrpasnedus: uMm. B.A. Tpane3nukoBa Poccuiickoit akagemun
HayK (zmanee - ®X/I), npuBeseHue (GyHKIMOHaMA MMporpaMMHOro obecriedeHus: aBTomarrsauu PX/|
B COOTBETCTBHE [I€HCTBYIOIIMM HOPMAaTUBHO-TIPABOBLIM TpeOOBaHUsIM, 00ecrieueHus] Ha/|eXXHOU
GecriepeboitHoi paboThI U MOAIeP>KaHUS €T0 B aKTyaJIbHOM COCTOSIHUU.

Kopg OKILZ 2: 62.02.30.000 — Ycayru mo TexXHUUYECKOW MOAJep)KKe HH(OPMalMOHHBIX
TEeXHOJIOTUM.

3. Ha3naueHue yciyr.
Yciyru rpeiHa3Hau€eHbI /17151 00ecrieyeHust:
. ycroluuBoro U OecriepeOOMHOrO  (PYHKLMOHHMPOBaHUS —TpOrpaMMHOro  obecrieueHUs

aBTOMaTU3alui (PUHAHCOBO-XO3SIHCTBEHHOW [esiTe/IbHOCTH, YCTAaHOBAEHHOTrO y 3aka3uuka (Janee —
1O ®X1);

o MOAJepXKKH, akTyanmusaiu U ontumusaruu [10 Xl U yyeTHO-aHAIUTUUECKUX JAHHBIX
o Tekywerd ®X]I, B T.4. COOTBETCTBYIOIIMX (POPM, CIIPABOUYHMKOB U KIACCU(PHUKATOPOB C YUETOM
JeMCTBYIOIIMX TPaBOBbIX U HOPMAaTMBHBIX aKTOB, yCTAHAB/IUBAIOLIUX TOPSAJOK (PYHKLIMOHUPOBAHUS
v ucronb3oBanus [10 O X/;

o 11eJIOCTHOCTH, COXPAHHOCTHY Y BOCCTaHaB/IMBaeMOCTH JaHHbIX [10 O X/I;
o s¢dekTrBHOMN paboThl Mob3oBaTtesiet ¢ 10 OX/I;
° aBTOMAaTH3alliy  /MeKTPOHHOW WHBEHTapu3alii Ha 0ase MpPOrpaMMHOrO TPOAYKTa

«1C: ByxranTtepus rocyjJapCTBEHHOI'O yupexxzeHus 8».

4, IlepeueHb U KOTHUECTBO (00eM) 0Ka3bIBaeMbIX Y C/IYT.

KosmuectBo (00BeM) OKa3biBaeMbIX YCIyr B COOTBeTCTBUM KoHTpakToM u TexHUYeCKUM
3a/laHieM yKa3aH B TipuioxeHuu 1 K Hacrosiemy T3. KommuectBo (06beM) oKasbIBaeMbIX Y CIyT
orpeziensieTcss U3 (akKTUUeCKo moTpebHOCTH 3aka3uvdKa W3 MepeyHst Y CIyr, yKa3aHHbIX B 1. 7.1
TexXHU4eCcKOoro 3aJjaHusl.

Ycnyru okasbIBarOTCs 0 3asiBKaM 3aKa3uuKa B TeyeHHe CpoKa ZieucTBus KoHTpakra.



5. Cpok oka3aHusa yC/Iyr.
CpoK OKa3zaHus yC/Iyr — B TeueHue 12 MecsiLieB C JaThl 3aK/Ir04eHUss KoHTpakTa.

6. Onucanve BO3MOXXHOCTeH TeKyIlIero o000py/JOBaHHsI W TPOrPpaMMHOr0 obecreueHus,
YCTaHOBJ/IEHHOT0 Y 3aKa34yHKa.
[1O ®X/1 hyHKIMOHUPYeT Ha OCHOBE:
ITnardopmer: 1C: Ipeanpusrue 8.3 (8.3.22.1709) (wu 6osiee akTyasbHasi HA MOMEHT Hauara
pa6or); cepep B/l PostgreSQL 10.10-1.1C (64-6ur).
Teky1ee o0opy/joBaHue:
Cepsep 1c u cepBep B/l HaxoasATcA Ha 0AHOM (PU3UUECKON MallIHe
- Cepsep 1C:
OC: Windows Server 2016 Standart (SP 2, 64-bit).
[Tpouieccop: Intel Xenon Silver 4110 2.10 GHz (2 mipotieccopa).
OnepatuBHas namaTth: 128 Gb.
- CepBep B/I:
- OC: Windows Server 2016 Standart (SP 2,64-bit).
- [Ipoueccop: Intel Xenon Silver 4110 2.10 GHz (2 nporjeccopa).
- OnepartuBHas namsTh: 128 Gb.
JKectkue aucku: 3 aucka -500 I'6, 2T6 u 8,64 Th
Cepgep «/IokymenToo6opot 1C»:
OC: Windows Server 2016 Standart (SP 2, 64-bit).
[Mporjeccop: Intel Xeon Silver 2.30 GHz (2 niporjeccopa).
OrnepaTuBHas namsTh: 256 Gb.
8 HDD - 2T6, 2 SSD - 240 Gb
CepBep «ApeHja»:
OC: Windows Server 2008
[Tpouieccop: Intel Xeon E5405 2.00 GHz (8 sigep).
OnepaTtvBHas namsTth: 16 Gb.

Bepcuu koHpuryparuii: I10 ®X/I cocrout u3 noacucreM: «byxrantepckuii yuet», «Pacuer
3apaboTHOM TmaThl», «Kajpb», pa3paboTaHHbIX Ha OcHOBe KoH¢wurypauuii: «1C:bByxrantepus
TOCYJapCTBEHHOTO yupexxzeHus», pefakims 2.0 (2.0.109.59) (umm Oonee akTyanbHas HA MOMEHT
Hauana pabor), «1C:3apriaTa U KaZipbl TOCYAapCTBeHHOro yupexzaeHusi» pefakims 3.1 (3.1.36.75)
(v akTyanbHas HA MOMEHT Havasia pabor), «1C:/JokyMmeHTO000pOT roCyJapCTBEHHOTO yUpeX/eHu s
8» 2.1 (2.1.29.18) (nepuop nogaep>xku — o 31.12.2026).

IMoacucrema «byxrajaTepcKu ydyer» COAePXXUT KOMILIEKC pean30BaHHbBIX PelleHUul 1o
aBTOMAaTH3aLU Be/leHUs OyXrajiTepcKoro ydJera:

- BeJleHHe yueTa He()MHAHCOBBIX aKTHBOB: OCHOBHBIX CpPeJCTB, HeMaTepHa/bHbIX aKTHBOB,
HEeMNpOM3Be/IeHHbIX aKTHBOB, MaTepuabHBIX 3aracoB, B pa3pe3e HOMEHK/ATypbl, MeCT XpaHeHus,
MaTepHaabHO OTBETCTBEHHBIX JIMLI; yYeT HauWC/IeHHOW aMOpTH3aLiiy;

- BeJleHue yyeTa (DMHAaHCOBBIX aKTUBOB:

- yueT Ha/IMuus U JABWKEHHUs JeHeKHbIX JOKYMEHTOB U HaJIMYHBIX [IeHEe)KHBbIX CPeJCTB B Kacce,
B TOM UYMCJIe B MHOCTPaHHOM BaJIiOTe;

- yueT [IBIKEHUS [eHE)KHbIX CPeZICTB Ha CYeTaX, OTKPBIThIX B KPEJUTHBIX OpraHu3alysix, B TOM
yKc/le B MHOCTPAHHOM BasltoTe;

- yueT orepariyii 1o JIMLEeBbIM CYeTaM, OTKPBITBIM B OpraHax Ka3HauelcTBa, 37IeKTPOHHBIN 00MeH
JlAHHBIMH C Ka3HaYelCKUMM CUCTeMaMuy;

- BeJleHMe yueTa pacueToB C MOCTaBIIMKAMU U MOAPSJYMKAMU 110 BbIZIJAHHBIM aBaHCaM B pa3pese
KOHTPareHTOB ¥ OCHOBaHUM pacyeToB;

- BeJleHHe yuyeTa pacueToB C MTOI0TYeTHLIMU JIMLJAMU B pa3pese BbIJaHHbIX aBaHCOB;

- BeJleHMe yueTa pacyeToB IO [0XOJaM, B TOM YHWC/Ae Y4YeT pacyeToB [0 M3TOTOBJIEHHIO
TIPO/IYKLIH, BBITIOJTHEHHUIO PaboT (B T.Y. TI0 HICTOYHUKAM);



- Be/leHHe yueTa pPacyeToB I0 apeHjie desepasbHOro (MyHULIMIIAJBHOT0) UMYILeCTBA U APYTUX
JI0OXO/IOB OT COOCTBEHHOCTH;

- BezieHue yyeta B pa3pe3e KBK, KIIC, KOCI'Y, noxoanbix goroopos, KoK, UDO;

- yueT 0XO/[0B ¥ pacxoZioB OyyIIUX Mepruo/0B;

- yueT 3aTpaT Ha BbITOJHEHWe YCIIYT;

- yudeT BO3MellleHHs SKCILTyaTalOHHbIX U TIPOYUX YCIIYT;

- BHYTpPHBE/JOMCTBEHHbIE pacyeThl;

- BeJIeHMe yueTa PacueToB I10 yiiepOy UMyIecTBY;

- Be/leHHe yueTa 00s13aTe/IbCTB:

- yueT pacueToB C TIOCTaBI[UKaMU U MOAPATINKaMU;

- yueT pacueToB C pabOTHUKaMU;

- yueT pacueToB TIO TUIaTe)KaM B OF0/KeThI;

- yueT pacueToB IO Cpe/iCTBaM, MOJIyueHHbIM BO BpeMEeHHOe PacIiopsDKeHue;

- yueT pacueToB C APYTUMU KpeUTOpaMu;

- BeJleHue yyeTa ()MHaHCOBOIO pe3y/bTaTa JesTellbHOCTH YUPeXXJIeHus;

- Be/leHHe yueTa CaHKL[MIOHUPOBAHUSI PacX0/|0B OI0/PKeTOB:

- y4eT CMeTHBbIX (IJIaHOBbIX) Ha3HAUeHUH;

- yueT ¥ KOHTPOJIb UCTIOJTHEHHsI TIPUHSTHIX 00513aTe/bCTB;

- BeZieHre yueta H/IC, cuetoB-¢akTyp, popMrUpoBaHHe KHUT MOKYTIOK U MPOJasK, )KypHasa yJyera
T0/TyUeHHbBIX, BbICTaB/IeHHbIX CUeTOB-(haKTyp;

- Be/leHHe HaJIOTOBOr0 yyeTa T0 Hajlory Ha MpUObLIL B COOTBETCTBUH C TJ1. 25 HK Pd;

- Be/IeHUe yueTa OaHKOBCKHX TapaHTUl;

- BeJIeHHe yueTa pPacxo/joB OyayIux mepruo/ioB (BO3MOKHOCTh HAUMC/IEHHS U pacyeTa CyMM JJist
CnUCcaHus Ha (PMHAHCOBBIN pe3y/bTar);

- BeJieHHe 3a0a/1aHCOBOTO yUeTa;

- (hopMUpOBaHMe aHATUTUUECKUH, OyXranTepcKuii M PUHAHCOBBIX OTUETOB;

- (hopMHpOBaHUE U BeJleHHe 3/IeKTPOHHBIX TIEPBUYHBIX JJOKYMEHTOB U PETMCTPOB OyXTra/lTepCKOTO
yueTa, IPUMeHsIeMbIX TIPHUBeIeHUH OyXranTepckoro yueta IHCTUTYTa;

MO0 &X]I, mnpeaHa3HaueHHOe /il BefleHUs OyXraaTepckoro ¥ HaJoroBOro  yueTa,
aBTOMaTUuyecKd (opMHUpyeT meuvaTHble (OPMbI TMEPBUYHBIX YUYETHBIX [OKYMEHTOB, DErvMcTpbl
OyXranTepckoro ¥ HaJOTOBOTO y4YeTa, perIaMeHTUPOBAHHYIO OTYeTHOCTb, B COOTBETCTBHU
C JIeMCTBYIOIIMM OyXTranTepCKUM U HalIoTOBbIM 3aKOHOZATeTbCTBOM.

OCHOBHOM 0COOEHHOCTBIO KOHGUrypaliu SIB/IsS€TCS CKBO3Has /10paboTKa, CBsi3aHHAst
C Be/leHHeM /I0XO/IHBIX IOTOBOPOB, KOTOPast BO BCeli cucteMe hopMUpYeT AyO/MpyroIiyii KOHTYD yJeTa.
CymiectByeT mopaboTka, cocrosimiasi u3 670Ka JOKyMeHTOB, TIpe/iHa3HAUEHHBIX JJIsi pPacrpe/ieeHus
3aTpaT U orpejiesieHUsi ce0eCTOMMOCTU paboT. AJITOPUTMBI pacripefiesieHusi paboTalOT Ha OCHOBe
BTOpOr0 KOHTypa yueTta. Takxke, [jig yueTa UH(OpMaLMY 110 3asBKaM Ha 3aKyTKy peasv30BaH paszes
«[1naHvpoBaHWe 3aKyMOK», TO3BOJISIIOIIMI OMepaTUBHO IOJyyaTb MH(OPMAaLKi0 00 HUCIONTHEeHUU
TOCTYIMBIIUX JOKYMEHTOB «3asiBKa Ha 3aKyInky TPY» U «3asiBKa Ha 3aKylKy».

IToacucrema «Pacuer 3apaboTHOM MIaThI» 00ecreynBaeT pelieHne C/IeyHIUX 3ajayu:

- BeJleHWe yuera UWHpOpPMalLMd 00 OpraHW3alMOHHO-IITAaTHOW cTpykType MWIIY PAH
(OpraHu3alMoHHO-1IITaTHasi CTPYKTYPa);

- BeJleHUe yueTa nHhopMalyu o go/mkHocTsax UITY PAH B nepapxuueckom BuUfie B COOTBETCTBUHU
C MIOJYUMHEHHOCTBIO JO/DKHOCTeM B mopasenenusix UITY PAH (do/mkHoCTH);

- BeZieHHe yueTa MH(OPMAaLMK O COTPY/IHUKaX B 00beMe, He0OXOJUMOM AJIst pacueTa 3apaboTHON
natel ¥ (hopmupoBaHusi oT4eTHOCTU (COTPYAHUKM);

- BeJleHue CripaBouHOU nH(opmarmu (CripaBOuHUKN);

- BeJleHre BbITIO/THEHUS pacueToB HauucieHu (Pacuetsr);

- BefleHre (OpPMHUPOBAHMS [OKYMEHTOB Ha BBIIUIATy 3apabOTHOM MaaTel W WHBIX BBIMJIAT
Ha OCHOBAHMHW pacyeTOB HAUMC/IEHWH C BOSMOXXHOCTBIO BK/IHOUEHHsI B JOKYMEHT Ha BbIIJIATy JaHHBIX
pacyeToB M0 pa3/WYHbIM BH/AM HAUMC/IEHWI Ha 3a/laHHbIN [epUOJ, M C OTpPaKeHWeM B [JOKYMeHTe



TI0 KayKJJOMY COTPY/JHUKY BHUa HaurcieHus: U Koga KOCIT'Y u3 pacuetoB HauncieHuit (K Boiriare);

- BeJleHre (JOPMUPOBaHUsI PaCUeTHO-TIaTeXXHbBIX U TJIaTe)KHBIX BefioMocTeil (BegomocTh);

- BejfieHUe (poOpMHpPOBaHUsI CBOZIOB MPOBOZIOK 10 oriiaTe TpyAa ([IpoBoakn);

- BeJleHHe [IeTIOHUPOBaHUS U TlepeurcieHUst HAUMC/IeHHbIX CyMM (BbIriaThl);

- BeJleHre (hOPMUPOBaHUSI OTUETHOCTH MO MepCOHU(PULIMPOBAHHOMY YyueTy, T0 Y/ieP’KaHHbIM
CyMMaM Hajiora Ha goxofbl ¢pusnueckux aul (HAPJT) u uHOM eAMHOBPEMEHHOW U TlepUoIhUeCcKoi
OTYETHOCTH Jyisi opraHoB denepanbHOU HasmoroBoi cimy»x6el Poccun (PHC Poccum), ColjpanbHOr0o
tdonma Poccun (CPP) u PoccraTa (O6si3aTenbHast (periaMeHTHPOBaHHAsT) OTUETHOCTD);

- BeJleHUe BbIFPY3KH JaHHbIX B 371eKTpoHHOM BUze /st @HC Poccun 1 COP (Brirpyska);

- BeZieHre (OPMHUPOBAHHUS AOKYMEHTOB Ha TiepeuncieHue 3apabotHoi tuiatel ([lepeurcienue
3apIuiaThl);

- BeJleHMe (OPMHUDOBAaHMS W TleYaTU [JOKYMEHTOB, CIPaBOK U aHaJUTUUeCKUX OTUYEeTOB
T10 HAUMCJIEHUIO U BhIT/IaTe COTPYAHUKAM 3apabOTHOM T/1aThl M UHBIX BhITIAT (OTYeThI);

- BeZieHHe «OpraHU3ariMOHHO-IITATHOW CTPYKTYPbI» /i 00ecrieueHust BBIMOHEHUS (DYHKIUIA
1o (popMUPOBaHUIO, U3MEHEHUIO U KOHTPOJIIO IIITAaTHOTO pacluCaHus;

- BefleHUe «Jlo/mDKHOCTeM» [/t obecrieueHrsl BBIMIOMHeHUs (QYHKUWN 10 yueTy HHGOpMaLUn
0 Jo/DKHOCTSIX IHCTUTYTa, BK/THOUAsi MepapXyUuecKuil ClipaBOUHKMK JJ0/DKHOCTeH;

- BefieHre «COTpPYJHUKOB» [ji o0ecrieueHusl BBITIOJIHEHUSI (PYHKLUNA 1O BBOJY M XPaHEHUIO
uHpopMaMi O COTpPyJHMKaX B o00beMe, HEOOXOAMMOM [Jii pacueTa 3apabOTHOW TIIaThI
¥ (OpMUPOBaHKsI OTUETHOCTH;

- BeZieHne «CIPaBOYHUKOB» [ijiss 0OecrieueHHs BBITIOTHEHUS (DYHKI[UM T0 HACTPOWKe BUIOB
HauKC/IeHUH, yiep>KaHUl, OTUYMC/IEHUI U TTepeurcieHni;

- BeZieHHe «PacueToB» Ayl obecrieueHHs BBITTOJIHEHHWS (YHKLMH M0 pacyeTy W TepepacueTry
3apabOTHOM TIaThl, HA/IOTOB, YJEepXXaHWH W CTPAXOBbIX B3HOCOB, a TaKXXe TOATOTOBKY JaHHBIX
JJIST OCYITIeCTBJIEHUS] MeKPAaCUeTHBIX BBITIAT U BBITLJIAT 3apab0THOM M/1aThl, BK/TFOYAst aBaHC 3apab0THOM
T/1aThl;

- BefieHne «K BeiiaTe» i obecrieueHWs BBIMOMHeHHs (YHKIMNA 110 (OPMHUPOBAHUIO
JOKYMEHTOB Ha BBIIJIaTy 3apabOTHOM TIaThl M MHBIX BBIIJIAT Ha OCHOBAHWM PAaCUeTOB HAUWC/IEHUH
C BO3MOXXHOCTBIO BK/IFOUEHMSI B [JOKYMEHT Ha BBIIJIATYy [JaHHBIX pacyeToOB MO pa3/iMyHbIM BUAAM
HauMC/eHUM Ha 3a/laHHbIN TIepyo/i U C OTPaKeHUeM B JOKYMeHTe MO0 Ka)K[OMy COTPYJHUKY BUJa
HauucneHus U koga KOCT'Y u3 pacueToB HauMcC/ieHUH;

- BeJleHUe «DPOpMUPOBaHUS Pe3epBOB OTITYCKOBY;

- BezneHre «BemomocTeii»;

- BefleHHe «PacueTHO-TIIaTeXXHBIX BeAOMOCTel» i obecrieueHUs] BBITIOTHEHUsS (YHKIMMA
10 (POPMUPOBAHUIO PaCUeTHO-TI/IATEXXHBIX U TI/IATe)KHBIX BEJOMOCTeN;

- BeZieHre «I1poBozioK» st obecrieueHUst BHITIOHEHUsT GYHKLWH 110 (OPMUPOBAHKMIO XKypHasa
TIPOBO/IOK TI0 OTljIaTe TPyZa /s repefiauu B MoAcucteMy «byxraaTepckuii yuet»;

- BeZleHWe «Bpimiat» A7 obecriedeHWsi BBLITIONIHEHUS (YHKIUKA 10  /IeTIOHHPOBaHUIO
Y TIepeUMC/IEHUI0 CYMM, TIPUUUTAIOIINXCS K BbITUIaTe COTPYAHUKAM OpTraHU3aLiuu;

- BefieHne  «OO0si3aTelbHON  OTUETHOCTW» i obOecrieueHWs]  BBIMIOIHEHWS — (DYHKI[HIA
10 (POPMHUPOBAHUIO OTUETHOCTH M0 NePCOHUULMPOBAHHOMY yUeTy, 0 yep>KaHHbIM CyMMaM Hajiora
Ha goxofbl gusnyeckux jul (HA®PJI) v vHOM eAUHOBPEMEHHOW U TepUOANUeCKON OTUeTHOCTH
nyist opraHoB ®PefiepanbHON HanmoroBou ciy»k0e1 Poccun (PHC Poccum), CormaneHelii hoHz Poccuun
(C®P) u Poccrara;

- BeJieHWe «BbIrpy3Ku» [ obecriedeHusi BBIMOJHEHUS (YHKLUWN TI0 BLITPY3Ke J[aHHbBIX
B 3/ieKTpOHHOM BHJe 151 PHC Poccun u COP;

- BefieHne  «[lepeunciieHWss  3apruiaThl» A7 oOecriedeHHs  BBITTOJIHEHWS — (PYHKIWIM
1o ¢hOpMHPOBaHUIO JOKYMEHTOB Ha Tepeurc/ieHrde 3apab0THOM T/aThl B KPeAWTHYIO OpraHU3al[uio,
OCYLIECTBJISIIOIIYIO0 00C/Ty)KMBaHWe 3aKa3uWKa, BK/IOYass obecrieueHne TpeOOBaHUN KpeJUTHOU
opranm3aruu (ITAO Cb6ep6aHKa), ocyliecTBsIONIeH 06cTyKuBaHHe 3aKa3urKa;

- BeZieHne «OTueToB» it 0OecrieueHus! BBITIOHEHUST (PYHKI[UM 110 ()OPMHUPOBAHUIO U TIeUaTH
JIOKYMEHTOB, CIPAaBOK Y aHA/TMTUYEeCKUX OTYETOB 110 HAUKC/IEHHUIO 1 BbITJIaTe COTPY/JHUKaM 3apaboTHOM



TIaThl ¥ MHBIX BBITIIAT C BO3MOYKHOCTBIO MTOMCKA U 0TOOpa JaHHBIX T10 pa3/IMuHbIM NapaMeTpam, BbIBO/a
U COPTUPOBKM B OTYeTaxX CIIMCKOB COTPYJHUKOB B COOTBETCTBHMU C Uepapxuel [O/DKHOCTeH
WU 110 angaBuTy;

OcHOBHOUM 0CO0EHHOCThIO KOH(UTrypali sBASeTCS CKBO3Hasi [opaboTKa, CBsi3aHHas
C Be/IeHHeM JI0XO/IHBIX ZIOTOBOPOB, U CBSI3aHHOM C 3TUM JIOTIOJTHUTETbHOM OF0/[)KeTHOM K1acCU(pUKaLIUH.
Ota gopaboTka Obla BBHITIOJIHEHA B CBSI3U C OCOOEHHOCTBHIO BeZieHHs (DMHAHCOBO-XO35HCTBEHHOU
JiesiTeTbHOCTU Y He0OX0/IMMOCTBIO PacIipe/iesieHusi 3aTpaT 110 UCTOUHUKAM /I0XO0/I0B /IJIsl OTIpe/iesieHust
cebecTonmocTu paboT.

IToacucrema «Kaaps» o6ecreunBaeT peiieHue Cj1e/JyOIUX 3a/4au:
- BeJleHWe yuera UWHGOpPMalLMd 00 OpraHW3alMOHHO-IITAaTHOW cTpykType MWIIY PAH
(Opranu3aroHHO-IIITaTHast CTPYKTYpa) AJist 0becrieueHHsl BbIITO/IHEHHUST YHKI[HH 110 (HOPMUPOBAHMUIO,
V3MEHEHUIO ¥ KOHTPOJIIO IITaTHOTO pacIvCaHus;
- BejleHUe yuyeTa uHpopMaLuu o aompkHocTsx UITY PAH B nepapxuueckoM Bu/ie B COOTBETCTBUHU
C TIOJUMHEHHOCTBIO AO/DKHOCTeM B mozpaszaenenusx WITY PAH (domkHocTH) A obecrieueHUs
BBITIOJTHEHUS] (PYHKLUM 10 yueTy MHbopMauyy o fo/bkHocTsax WITY PAH, Bkitodast WepapXuuecKuid
CTNPaBOYHUK [JOJDKHOCTEH;
- BeZieHre «CIIpaBOYHUKOB» [I7ist 0OecrieueHHsI akTyaTru3alvy Pa3iesioB, CO/IepPrKallux:
- HOPMAaTHUBHO-CITPaBOUHY0 UH(OPMAIIHIO, B COOTBETCTBUM C TPeOOBaHUSIMU 3aKOHO/aTeTbCTBa;
- CTpaBOYHYIO MH(OPMALIMIO TI0 HarpaB/IeHUIO /1eATeIbHOCTH OpraHU3aliuy;
- BeJieHHe yueTa WHGOpPMAlUd O COTPYJHHKaxX B oObeme, HeoOXomuMoM it (hOpPMHUPOBaHUS
oryetHocTH (COTpyAHMKU) AJisi obecrieyeHUsi BbITIONHeHUs! (GYHKLMMA TI0 BBOAY W XpaHEHHUIO
rHbOpMalLU 0 COTPY/THUKAX;
- BeZieHe «[Ipuka3oB» i obecriedeHusi BBITIOJHEHHsI (YHKLUUH T0 yueTy W H3MeHeHHIO
OpraHM3alMOHHO-IITATHOM CTPYKTYPBI U IaHHBIX 110 COTPY/AHUKAaM OpraHu3aliiy;
- BeJleHue «PopMUPOBaHUs Pe3epBOB OTITYCKOB;
- BesieHne «O0s3aTeNbHOM (peryiaMeHTUPOBAaHHOM) OTYeTHOCTH» [ijisi 00ecriedeH sl BBITIOTHEHUsT
¢yHKLIMK 110 GOPMUPOBAHUIO OTYETHOCTH:
- T0 NepCOHU(ULIMPOBAHHOMY yYeTy;
- T10 HanpasyieHuto Poccrara;
- 10 OpraHu3alyy BOMHCKOTO y4ueTa;
- BeZieHHe «OTueToB» Jjisi obecrieueHus1 BBITIOJHEHUs] (PYHKLUM 10 (POPMUPOBAHHUIO U TeuaTH
JNOKYMEHTOB, CIPABOK M AHAJMTUYECKUX OTYETOB C BO3MOKHOCTBIO TIOMCKA, W OTOOpa [aHHBIX
T10 Pa3/IMYHbIM NTapaMeTpaM, BbIBO/ja U COPTUPOBKU B OTYETaX CIUCKOB COTPYJHUKOB B COOTBETCTBHH C
vepapxueil o/pKkHocTei (anaBUTy, CTPYKTYPHBIM MO pa3/ieIeHUsIM).

NudopmaiionHoe B3auMojelicTBue rmozcucteMbl «Kazape» ¢ mnopcuctemamu [10 DX/
Y IpyruMy UH(popMaLuoHHbIMU cuctemamu UITY PAH.

[Toacucrema GyHKLMOHUPYET BO B3aUMOZEUCTBUU CO C/IeAYIOLMMY CMeXHBIMU MO CUCTEMaMU
NITY PAH:
- noficucreMa «Pacuer 3apabOTHOM TIaThl» - B YaCTH WCTIOb30BaHUS TIePCOHAMBHBIX JJaHHBIX
COTPYLHHUKOB, JOKyMEHTOB Ka/[pOBOI'0 yueTa U IITaTHOTO pacIyCcaHus;
- Mo/icMCTeMa To/icyeTa UHAUBUAYaIbHBIX TOKa3aTe/ell pe3y/bTaTOB HayYHOU JesiTeJIbHOCTH -
B YaCTH UCIOJIb30BaHus IEPCOHA/IbHBIX JAHHBIX COTPY/AHUKOB.
OcHOBHOM  0COOEHHOCTBIO ~ KOH(MUTypalliu  SIB/IS€TCS  CKBO3Hasg  A0paboTKa,  CBsi3aHHas
C BeJleHHeM JIOXOJHbIX ZIOTOBOPOB. JTa ZlopaboTKa Obuia BBITIOJHEHA B CBSI3U C 0COOEHHOCTBIO Be/IeHUsT
(bMHAHCOBO-XO3MCTBEHHOW  JeITeTbHOCTM W HeOOXOAWUMOCTBIO  pacrpefie/ieHdsi  3aTpaT
TI0 UCTOYHHKAM JI0XO/I0B /i/1s1 omipefiesieHust cebeCcTonMOCTH paboT.

IMoacucrema «/loKymMeHTaI[HOHHOE 00ecrieueHHe» MO3BOJISIeT PellaTh CIeAyoIIHe 3aAauu:
- Peructpanys BXOASIIMX U UCXOJSAIIUX JOKYMEHTOB:
- y4yeT U perucTpauysi BXOJALleM M UCXOAfALer KoppecrnoHZeHIMU. ['eHepaiusi CKBO3HBIX
perucTpaLyoHHbIX HOMEPOB 10 HACTPOEHHBIM TTPaBU/IaM OCYILeCTB/ISIeTCS] aBTOMaTHUUeCKH;
- NPy ydYeTe TIOCTYNMBIIMX [JOKYMEHTOB - CKaHHUPOBAaHHEe OyMa)KHBIX [IOKYMEHTOB, Te4aTh
LITPUXKO/IOB U PeTUCTPALIMOHHBIX I1ITaMIIOB,;



- aBTOMaTHU3allisl TIpOLleypbl pacCMOTPeHUs [JOKYMEHTOB, OTIPAaBKM Ha MUCIIOJIHEHHUe
Y IOCTAHOBKY Ha KOHTPOJIb;

- No/iZlep>KKa perjaMeHTUPOBaHHBIX CPOKOB MCIIO/IHEHUS [JOKYMEHTOB;

- BeJ/leHWe HOMEHK/aTyphl Jes, (opMHUpOBaHHe Jef, Tepefiaua 3aKpbIThIX [ieJl Ha apXWBHOEe
XpaHeHHe WM YHUUTOKeHHe;

- (opMUpOBaHHEe OTYETOB IO TIOCTYIIEHHWIO W UCIIOJHEeHUIO JI0KYMEHTOB, IO TMPOCPOUYeHHbIM
JIOKyMeHTaM;

- 00MeH BXOJSIUMU U UCXOJAIIMMU JOKyMeHTaMH,

- yueT MOCTYMaLUX JOKYMEHTOB B )KypHasax,

- yBsI3bIBaHHE BXO/SAIINX U UCXOJALIMX TOKYMEHTOB B 1|eI0UKH,

- OTC/Ie)KUBaHHe COCTOSIHUS OTIPaB/IeHHBIX JOKYMEHTOB;

- BO3MOKHOCTb 3arpy’KaThb BXOZsIlMe, WCXOJsllMe, BHYTpeHHHE [OKYMeHTbl U (hailibl
CO CKaHepoB 00BIX TUTIOB, TToAepkuBaroiyx nHTepdeiic TWAIN. CkaHMpOBaHMe OCYILeCTB/SeTCs B
dopmarsl jpg, pdf u tif, B ToM unc/ie ¥ MHOrOCTPaHUYHBI;

- MOTOKOBOE CKAHMPOBaHMe C aBTOMAaTWYeCKUM pacIiO3HaBaHHEM IITPUXKOZOB [OKYMEHTOB
1 hopMUpoBaHre MHOrOCTpaHWUHBIX tif wiu pdf daitnos,;

- aBTOMAaTHUeCKOe Pacrio3HaBaHWe OTCKAHMPOBAHHBIX M300pa)kKeHUH U MOJTHOTEKCTOBBINA MOWCK
TI0 PaClO3HAHHBIM JJIOKyMeHTaM;

- BHYTpPUOpPraHU3allMOHHas 3/IeKTPOHHAsI IoYTa;

- BO3MO)KHOCTh pPaboTaTh C MHCbMaMH HENOCPeJCTBEHHO B TIporpaMMe IIpU  TIOMOILU
TIO/THOL|EHHOT' 0 NTOYTOBOr0 K/MeHTa. I1py 3ToM nucbMa sIBJISIFOTCSI TAKUMU JKe YYeTHBIMU eJJUHHLIaMHU,
Kak 1 BXO/sIe U UCXOJSILYe JOKYMEeHTbI;

- BO3MO)KHOCTb OTIPaBUTh IO 371€KTPOHHOW IOYTe HEeNOCpPe/CTBEHHO W3 MpOrpaMMbl 000
JIOKyMeHT uiu ¢aiin;

- 3arpysKa BXOZSILMX U BHYTPEHHUX JOKYMEHTOB U3 3/1eKTPOHHOM MouTkl. [1py ncnob3oBaHnu
SLIT MO>XKHO OTTIPAaBJ/ISATH U PUHKUMATh MO/MMCAHHBIe U 3alliidpoBaHHbIe (aii/bl;

- MMeeTCs /IOTIOJTHUTEe/IbHAsE BO3MOKHOCTb OTIIPaBKA W TIOJYYeHHs] TIOUTOBBIX COOOIIeHHA
C TIOMOIIIbIO BHELITHHX MOYTOBBIX K/IMEeHTOB. [loaep>krBatoTcst moutoBble KnveHTbI Microsoft Outlook,
The Bat, Mozilla Thunderbird u gpyrue knmveHTsI, paboTatoriue 1o npotokoay MAPI;

- NIPOCMOTP, peflaKTUPOBaHUe U KOHTPOJ/Ib BePCU JJOKYMEHTOB;

- WCT0/Ib30BaHKE COOTBETCTBYIOIIUX MPU/I0KEHUM, YCTaHOB/IEHHBIX Ha JIOKaIbHBIX KOMITbIOTEPAax
No/Ib30BaTesield /sl IPOCMOTPA U pe/lakTHPOBaHUs JOKYMEHTOB IMOJCHUCTEMbI «/]OKyMeHTallMOHHOe
obecrieueHue»;

- BO3MOJKHOCTh IIPOCMAaTpUBaTh U pPe/JakTUPOBaTh TEKCTOBbIE (hail/ibl BO BCTPOEHHOM TEKCTOBOM
peJlakTope Herocpe/ICTBEHHO B [IPOrpamMe;

- BO3MO)KHOCTh TIOBCEIHEBHOM pPabOTBl C [OKyMeHTaMd U (aiaMu HerocpeCTBeHHO
Ha paboueM cTojle; TO/Nb30BaTeNb BHAUT CIHCOK DPeJAKTHPYEMbIX [OKYMEHTOB M CIIHCOK
HeBBITIOJTHEHHBIX 3371ay;

- JOCTYII COTPY/JHUKOB K (paiijiaM Kak it POCMOTPa, TaK U /151 peJakTUpoBaHUsl. KOHQUIMKTEI
TIpY OZIHOBPEMEeHHOM pe/JaKTUPOBaHUH JOKYMEHTOB UCK/THOUat0TCs O1arojapsi MexaHu3My 0JI0KMPOBKHU
(hatinos;

- aBTOMaTUYecKoe CO3JjaHHMe HOBOM Bepcuu (aila TIpU  COXpaHEeHWM H3MeHeHU!
B MH(}OPMAaLIMOHHO# 0Oa3e C yKa3aHWeM aBTOpa, AaThl ¥ BpeMeHU CO3/IaHuS;

- BO3MOJKHOCTb U3 KapTOYKHM (paiyia MOCMOTPeThb CIIUCOK BePCUM, Y/aIUTh HEHY>KHble, CMEHUTh
aKTUBHYIO (Tekyllyto) Bepcuto. [Ins ¢aiinoB nomyssipueix ¢opmaroB (doc, rtf, html, txt, odt)
TI0/}/lep>KMBaeTCsl CPaBHEHUE BepCUd;

- 111a0/I0HBI IOKYMEHTOB U (paii/ioB:

- BO3MO)KHOCTh HaCTpaMBaTh U WCIIO/Ib30BATh aBTOMATHUECKH 3ariojiHseMble 1aboHb! (aiiioB
U JIOKYMEHTOB II0Jib30BaTesieM, 0e3 mpuBseueHusi mporpammucra. IIpy co3zaHuu HoBoro aiina
3 mabnoHa mons ImabsoHa aBTOMATHYeCKW 3arlo/HSIOTCS YYeTHBIMUA JIaHHBIMU, HamlpuMep,
HalMeHOBaHUe, aBTop, JlaTa CO3/laHusl, CyMMa [J0r0BOpa, peKBU3UThbl KOHTPAareHTa;

- 3amo/iHeHue 1o 11a0/I0Hy PeKBHU3WTOB Cpa3y MPH CO3[aHUM HOBOTO ZIOKyMeHTa u3 11abioHa,



Y aBTOMaTHueckoe TpHUCOeANHEHHe K [JOKYMEeHTY BCeX YyKa3aHHbIX B I11abyioHe (aiiioB, KOTOpbIe,
B CBOKO Ouepe/ib, TOXKe aBTOMaTH4eCKH 3arlo/IHAKTCS Ha OCHOBAaHWH PEKBHU3UTOB JJOKYMEHTa;

- LITPUXKOJMPOBaHUe JJOKYMEHTOB:

- TIPUCBOEHYEe aBTOMaTUYeCK! BCEM JOKyMeHTaM IITPUXKO/a, KOTOPbINA MOKHO:

- pacrieyaTaTb Ha OT/|e/IbHOM JIUCTe;

- pacrieyaraTh [OBepX TUTY/IbHOTO JIMCTa OYMa)KHOTO ZIOKYMEHTa;

- pacrieyaTaTh Ha HaK/euKe;

- BCTaBUTh B 3JIEKTPOHHBIN JOKYMEHT KaK N300pakeHHe;

- IITPUXKO/bI HWCMOMB3YIOTCS [T OBICTPOrOo TIOMCKA YYeTHBbIX KapToueK JOKyMeHTOB
Y JI71s1 aBTOMaTHUUeCKOro MpUKperieHus (aiijioB K JOKyMeHTaM MpU MOTOKOBOM CKaHUPOBAHUHY;

- 3JIeKTPOHHasI MOAINCh;

- MO/|Iep>)KUBaeTCsl  BO3MOKHOCTb ~ UCII0J/Ib30BaTh  CEPTUQULIMPOBaHHbIe MeXaHU3Mbl Ol
[J151 TIOZINIMCAHUS U LUM(POBaHUs JOKYMEHTOB U (paiiioB. D/IeKTPOHHAs MOIUCH [I03BOJIsIeT yCTaHOBUTh
OTCYTCTBUE MCKa)KeHUSI TH(POPMALIU B 3/IEKTPOHHOM [JOKYMEHTE;

- reyarb peruCTpPaliOHHbBIX IITaMIIOB JOKyMEHTOB;

- BO3MOJKHOCTb BbIBO/IUTb Ha I1e4YaTb PeruCTpPaLliOHHBIN LITaMII JOKYMeHTa, KOTOPbIA COZlepKUT
Ha3BaHWe OpraHv3aly, peruCcTpalOHHbIA HOMeD U [iaTy pernucTpaLyi, IITPUXKOZA. PerncrpalioHHbINA
IITAaMIT MOKET TleyaTaThCsl Kak Ha OTZeIbHOM JIMCTe, TaK U TOBEPX THUTYJ/IBHOTO JMUCTa OymMakKHOTO
[IOKYMEHTa;

- dhopmupoBaHue fern;

- BeJleHHe HOMEHK/ATyphbl [JieJl YUpeX[eHHWs, OTpaxkaTb CIlMCaHWe [JOKYMEHTOB B JeJa,
(hopMupoOBaHUe PeruCcTpaLMOHHOTO HOMepa [JOKYMeHTa C UCI0/Ib30BaHUeM MH/ieKca 110 HOMeHK/IaType
JieJ1, OTpaKeHue Iepe/jauy Jiesl B apXyB U YHUUTOXKeHHe [eJl;

- To//IepyKKa MevaTh pa3HO00pa3HBIX [1e/I0TTPOM3BO/CTBEHHBIX OTUETOB U TeUaTHBIX (HOPM, TaKUX
Kak 00/10)KKa /ies1a, BHYyTPeHHsIsl ONUCh JOKYMEHTOB JieJla, UTOroBast 3aIiCh O KaTErOpHsiX U KOJIMUecTBe
JenuT. I,

- HEeCKOJIbKO Pe30JIFOLUM B [IOKyMeHTax;

- BO3MOXXHOCTb yKa3aTb HECKOJIbKO Ppe30JIIOLMi B KapTOukKe [OKyMeHTa. Pe3sosouuu
aBTOMaTHUUeCKn (GopMUpPYIOTCs Ou3Hec-miporjeccoM «PaccMOTpeHHe» WM MOTYT ObITb BBeJEHBI
BpyuHyto. [Ipy 3TOM B KauecTBe aBTOPOB Pe30JIOLIMH MOTYT BBICTYNAaTb He TO/JBKO COTPYAHUKU
NITY PAH, HO 1 JOJDKHOCTHBIE JIMLJAa CTOPOHHUX yUpeXX[eHUl;

- BU3bI COI/IACOBaHUS;

- [/l OTpakeHusl pe3ysbTaTOB COIVIACOBAHWS B KapTOUKe [OKYMEHTa MCII0/Ib3YHOTCS BU3bI
corsacoBaHusi. Bu3bl cormacoBaHus pe/iCTaB/SIOT COO0M 3amMcH 0 aKTax COryIaCOBAHUS JOKYMEHTOB
Y TIO3BOJISIIOT:

- Y3 KapTOUKM JOKYMeHTa y3HaTb, COIVIACOBAH [JOKYMEHT WM HeT; eC/Id COIVIaCOBaH, TO KeM
Y KOTJja, eC/I1 He COrJIacOBaH, TO IoyeMy;

- B I[IpOLjecce COrjIacoBaHMUs yBUZETb 3aMeuaHus JPYrux COTPY/JHUKOB, B TOM UMCJIe BbICKa3aHHbIe
paHee;

- OTpa3uTh COTJIACOBaHUE, eC/IM COT/IaCyIOIIMe JIUIla He paboTaloT B CUCTEME;

- pacrieyaTaThb JIMCT COIJIACOBAHUS JOKYMEHTa;

- KOHTPOJIb [1epe/IaHHbIX JOKYMEHTOB;

- y4eT Iepefiaud JOKYMEHTOB [OJ/DKHOCTHBIM JIML[aM U KOHTPOJ/Ib CPOKOB BO3Bpara Iepe/jaHHbIX
JNOKYMeHTOB. BeJeHue aBTOMAaTH3MpOBAHHOIO JXypHaja Iepefauyd, KOTOPBIM MO3BOJIIET OTpasvTh
repefiauy JOKYMeHTa KaK COTPYJHWKY BHYTPY y4upeX7eHHUs, TaK W BHeILIHWM KOpPpeCIIOHJeHTaM.
OTueTsl 10 )XypHaJly IlepeJja4yy MO3BOJISIOT Y3HATh, Y KOIO HAXOAUTCS JOKYMEHT B HACTOSILLIMA MOMEHT,
a TakKe CUI'Ha/IM3upyeT O HapyLleHUH CpOKa BO3BpaTa;

- CBSI3U MEXZy JOKyMeHTaMy;

- WCIO/b30BaHUE CTaH/JapTHBIX CBs3e MeXJy [OKyMeHTaMH, KOTOpble aBTOMaTU4yeCcKU
yCTaHaB/IMBAIOTCS, HaNpuUMep, IIPU PerucTpaluy OTBeTHbIX [JOKYMeHTOB. [Iporpamma IosBosser
HACTPOUTH [IOTIO/IHUTE/IbHBIE CBSI3U MEXAY AOKYMEHTaMW U yKa3aTb IIpaBW/a MCIIO/Ib30BaHMUS 3THUX
CBSi3ed [l BUZAOB [JOKyMeHTOB. [lopzep)kka eIVUHWUYHBIX, MHOXKeCTBEHHBIX, OJHOCTOPOHHHX



Y IBYyXCTOPOHHUX CBSi3el;

- yueT [JOTOBOPOB:

- aBTOMaTU3UPOBAaH I0/IHbIN )KU3HEHHBIN LUK/ JOTOBOPHBIX I0KYMEHTOB:

- MO/IFOTOBKA NIPOEeKTa ZI0roBopa;

- CcorJylacoBaHue MPOeKTa /I0roBopa, Kak BHelllHee, TaK U BHyTPeHHee;

- yueT BCeX CBSI3aHHbIX C JIOTOBOPOM JIOKYMEHTOB, HanpuMep, akKThbl, [JOINOHUTE/bHbIE
COrJIalleHus;

- yueT U KOHTPOJ/Ib CPOKOB /IefiCTBUS [JOTOBOPOB;

- aBTOMAaTHUYeCKoe TMpo/jjieHre CPOKOB JIeMCTBUS 110 MpaBUjiaM, YKa3aHHbBIM B I0TOBODE;

- yueT ¥ KOHTPOJIb UCTIO/THeH!sT (PUHAHCOBBIX 00sI3aTe/bCTB T10 J0TOBOPY;

- KOHTPOJIb Ha/IMUMs CONPOBOJUTENBHBIX JOKYMEHTOB I10 J0OrOBOPY, HallpuMep, CYeTOB-(PaKTyp;
- KOHTPOJIb BO3BpaTa nepe/jaHHbIX 3K3eMIUIIPOB JOKYMEHTOB I10 [JOTOBOPY;

- pacTop>keHue J0roBopa;

- repeazipecaliyisi BXOASLMX JOKYMEHTOB;

- BO3MOXXHOCTb YUMTBIBATh Nlepeajpecaliyo BXOAAMX JOKYMEHTOB B CTODOHHUE OpraHv3aliyy, a
TaK’Ke T0JIyuyeHue repeaipecoBaHHbIX BXOAAIIMX JOKYMEHTOB OT CTOPOHHUX OpraHusauuu. I1py sTom
nporpaMMa no3BosisieT KOHTPOJIMPOBaTh CPOKU UCIIO/IHEHHs] Tlepea/ipecoBaHHbIX JOKYMEHTOB;

- BO3MO)KHOCTb O0Be/JUHATH JOKYMEHTBI B KOMILJIEKTHI;

- MIOUCK JJOKYMEHTOB;

- peann30BaH TOJHOTEKCTOBBIM TOUCK JIFOOBIX [aHHBIX (JOKyMeHTOB, (aliJioB) He TOJIBKO
10 BCEM I0JISIM KapTOyek, HO U IO COZlep)KUMOMY Bepcvii (aiijioB MOMy/IsIPHBIX (POPMATOB C YYeTOM
MOpP(OJIOTMH PYCCKOr0, YKPaUHCKOI'O M aHIJIMMCKOI'O SI3bIKOB;

- NPy TIOMOIIY PACHIMPEeHHOTO IOJTHOTEKCTOBOTO TOMCKA MOXKHO BBIOpATh METO[, a TakKxke
OrpaHWYUTh 00/1aCTh MOKCKA BEIOPAaHHBIM pa3/iesioM UK pa3zienamu. UToObl HauaTh MOUCK, JOCTaTOYHO
BBECTH JIMILIb YaCTb MCKOMOTO cjioBa Wiu ¢pasbl. Pean3oBaHa BO3MOYKHOCTb TIOMCKa [JOKYMEHTOB
10 PEKBU3UTaM C BO3MOXKHOCTBIO HACTPOMKH M COXPAHEHUs! CJIOXKHBIX yC/IOBUM TIOMCKa;

- XpaHeHHe ¢ailsios;

- Herocpe/CTBeHHO (aiiyibl MOTYT XPAaHUTHCS KakK B MH(OPMAI[MOHHOM 0ase, Tak U B TOMax
Ha jgucke. Toma ciykaT [ pasMmellieHMs (Daii/ioB Ha pas/IMYHbIX HOCUTEJISIX, Hallpumep, CeTeBbIX
Juckax. VimeeTcsi BO3MOXKHOCTb HaCTpPOUTH pasMellleHue (ailioB B ToMax M0 ycjaoBUsM (pasmep,
paciiMpeHue, JjaTa u T. I1.);

- TPOLeCChl ¥ COBMeCTHast paboTa rojib3oBaresiel;

- B TIO/ICCTEMe peanr30BaHa KOJJIEKTHBHAasi paboTa ¢ JOKyMeHTaMH MPU TIOMOIIU CJIeyIOLNX
Or3Hec-npoLieccoB:

- paccMoTpeHHe: I0KyMEeHT I0Mna/jlaeT Ha paCCMOTPeHHe K PYKOBOJUTE/O U C ero pe3oJIroLuei
BO3BpalljaeTcsl K aBTOPy JoOKyMeHTa. [Ipy 3TOM HernocpejCTBEHHO B IIpOLieCcCe pacCMOTPeHUs
J0JDKHOCTHOE JIULIO MOXKeT BbIHeCTH TeKCTOBYHO Pe30JIIOLIUIO U/IH OTIIPaBUTh JOKYMEHT Ha UCTIO/THeHNe
WY 03HaKOMJIEHUE;

- WCIIOJIHEHWe: [JOKYMeHT TIepefiaeTcsi Ha WCIIOJIHEHHWe BCEeM I10/1b30BaTe/IsiM I10  CIHUCKY
Y KOHTPOJIepy /711 COO/I0/ieHNsI UCTIONMHUTEbCKOM AncIUIuiMHbL. O[UH U3 TI0/b30BaTeseil MoXKeT ObITh
Ha3HayeH OTBETCTBEHHBIM MCIIOHUTEJIEM;

- COrJIacOBaHMe: TIPUTIOKeHHble K TakoMy Ou3Hec-TIpoliecCy  JOKYMEHTbl —II0MafiaioT
Ha COrJIacOBaHHe yKa3aHHbIM PeCTIOH/IeHTaM Y IOTOM BO3BPall[al0TCs K aBTOPY 3Toro br3Hec-mporecca
JJ11 O3HAaKOMJIeHMsI C pe3y/bTaTaMM COIJIACOBaHUSI WM OTHPaBKA Ha IOBTOPHOE COIJIaCOBaHUe.
[TopepkuBarOTCs TaKie BapUaHThI COTJIaCOBaHMS, KakK:

- rapasiiesibHOE;

- rocje/joBaTe/IbHOE;

- CcMelllaHHOe (Tapas/ule/lbHOe M I0C/Ie[0BaTe/lbHOE), B TOM YWUCIe U C Y4YeTOM YC/IOBUM
MapuIpyTH3aLuy;

- yTBEp)KZeHNe: JOKYMEHT MoIaJaeT Ha yTBep KeHre K OTBETCTBEHHOMY JIMLY Y BO3BpalllaeTcs K
aBTOpY [JJOKyMeHTa /I/I1 03HaKOMJIEHHs C Pe3yJ/IbTaTOM yTBep)KeHHs;

- perucrpanysi: JOKyMeHT IonajaeT K CeKpeTapro /il [IPUCBOEHUS] PerucTpaliiOHHOIO HOMepa,



TIPOCTAaB/IEHUsI TIeUaTH OpraHMU3allid U OTIIPABKU KOPPECTIOH/EHTY;
- 03HAKOMJIEHHE: C TIOMOIIBI0 3TOr0 OW3HeC-Tpoljecca HY)KHBIA JIOKYMEHT pacChUIaeTCsl BCEM
TI0/Tb30BATeJISIM TI0 CITUCKY /ISl 03HAKOMJIeHHUS;

- MopyueHue: C TIOMOII[bI0 3TOr0 OM3HeC-Tpollecca MOXKHO BbIZIABATh TOPYUYEHUsI COTPY/JHUKAM
Y TPOBEPSITh UX UCTIOTTHEHUE;

- TIpUTJIAIIIEHHe: C TIOMOIIBI0 3TOr0 TPOLiecca MOYKHO HAarpaBUTh TPUIJIAIIEHHS] yYaCTHUKAM
COBeIIIaHUS U TIOJTYUYUTh UX OTBETHI;

- 00paboTKa BXOZSIIET0 JOKyMEHTa: 3TOT OW3HeC-TIpoLecC aBTOMATH3WPYEeT TMOJHBIA UK
00paboTKM BXO/SIIETO JOKYMeHTa — pacCMOTPeHHe, UCIIO/THEeHHe, CITUCAHue B JIeI0;

- o06paboTKa HCXOAMINero JOKYMeHTa: 3TOT OW3HEeC-TporiecC aBTOMATH3UPYET TOHBIA I[UK/I
00paboTKM UCXOAAIIEro JOKyMeHTa — COTJIacCOBaHUe, YTBeP)KJeH1e, PeruCTpaLiys;

- 00paboTka BHYTpeHHero AOKyMeHTa: 3TOT OW3HeC-Tpolecc aBTOMAaTH3UPYyeT TOHBIM I[UKIT
00pabOTKM MCXOASAIIEro J0KyMeHTa — COTJIaCOBaHWe, YTBEP)K/eHWe, PerrucTpalis, pacCMOTPeHHe,
WCTIO/THEHHe, CTIFCaHue B J1eJ10;

- KOMIJIEKCHBI TPOLIeCC: MTO3BOJISIET HACTPOUTD TTPOM3BOJIbHBIN MapIIPYT 00pab0TKH JOKYMEHTa,
COCTOSIIVN U3 OT/e/TbHBIX 3TArloB,;

- MIPU CO3/JaHUU TIPOLiecca MCIO/b3YeTCs MOMOIIHMK, B KOTOPOM MOYXHO BbIOpAaTh TIOXO/SIINIMA
TI0/] HY>K/IbI 111a0JI0H;

- “MeeTCss BO3MOXKHOCTh Ha3HauaThb 3aJaud  He TOJIbKO KOHKDETHBIM UCIIOJTHUTEISIM,
HO U POJIsIM;

- peasiM30BaHa BO3MOXKHOCTb HACTPOMUTH I11a0/IOHBI MapUIPyTOB OM3HEC-TIPOLIECCOB TI0 KaXKOMY
BUly [JOKYMEHTOB C YueTOM YVCJIOBHOM MapLIpyTU3aldd. YCJIOBUS MapIIpyTU3aldd MOTYT
HACTPaMBaTbCSl B Pe)KUMe KOHCTPYKTOPA WM Ha BCTPOEHHOM si3bike. CPOKHM MCIIOJIHEHWs Ou3Hec-
TIPOLIECCOB KOHTPOJIUPYIOTCS C YUeTOM TPaMKOB pPabOT COTPY/THUKOB U MOTYT UCUMCTATHCS He TOBKO
B /IHSIX, HO Y B Uacax W JlJa)ke MUHYTaXx;

- aBTOMaTUUeCKHH 3armyck O6r3Hec-1poLeccoB M0 PaCIUCAHUIO;

- vepapxusi TIOAUMHEHHOCTH OW3Hec-TIpOLeCCOB U WX 3ajad. [Ipw co3maHuu Ou3Hec-TIporjecca
MOYKHO yKa3aTh, UTO OH SIBJIIETCS MIOJUMHEHHBIM T10 OTHOIIIEHHIO K 3a/laue pyroro Ou3Hec-mpoliecca.
TakuM 00pa3oM, BBICTpPAUBAeTCs HMepapXusi OM3HEeC-TIPOIIECCOB W 3afiayu, KOTOPYH) MOTYT BHUJETb
BCE YYaCTHUKH 3THUX OU3HEC-TIPOLIeCCOB C YUETOM IpaB JOCTYTIa;

- BO3MOXXHOCTb BPEMEHHOW OCTAaHOBKM OW3HEC-TIPOIIeCCOB, KOTOpasi —pacrpOCTPaHSeTCs
Ha BCe TI0/JUMHEeHHbIe OU3HEeC-TIPOIIeCChl U UX 3a/lauM;

- MpU CO3/IaHUM TIpOLiecca aBTOP Ofpefie/isieT CPOK, A0 KOTOPOTO JIO/DKHBI ObITb BBITIOJTHEHBI
3aZjauu 1o mporeccy. Ec/u 1Mo KakvMM-TO MpPUYMHAM HCTIOJIHUTEb He MOXKET BBIMOJIHUTH 3ajjauy
BOBpEMSI, OH MOXKET BOCIT0/Tb30BATbCSl MEXaHU3MOM TlepeHoCca CPOKOB;

- BO3MO)KHOCTb 33/]aTh BOIIPOC aBTOPY TPOLIeCCa;

- MOJKHO YKa3bIBaTh JIOTIOJTHUTE/bHbIE PEKBU3WUTHI /i1 TIPOIIECCOB W 3ajjau, YTOObI OTpa3uTh
TpeGoBaHusl crielMPUKN KOHKPeTHOro ripoijecca. EciM cTaHAapTHBIX PEeKBU3WTOB, WMEIOIIUXCS
B TUIIOBOM Habope MpOrpaMMbl, OKa3bIBaeTCs HEJOCTAaTOYHO, Y TIO/b30BaTesisi eCTh BO3MOXKHOCTb
no06aBUTh K HUM cBou cobcTBeHHble. OHM OyJyT COOTBETCTBOBAaTh HACYI[HBIM TpPeOOBaHUSIM
KOHKDPETHOT'O YUPeX/IeHUs U TIPUHSITOTO B HEM TIOPsi/IKA ZIeJI0TPOM3BO/ICTBa;

- KOMII/IEKCHBIA TPOLIeCC — 3TO CJIOXKHBIN TIPOLIeCC, COCTOSIIUA U3 OJHOTO WM HEeCKOIbKUX
TIOJTIPOLIECCOB, TIOPSIZIOK W YCJIOBUS TIepexofila, MeXAy KOTOPBIMM MOT'YT ObITb HaCTPOEHbI
rosib3oBaresieM. KoMIIeKCHbIe TIPOLIECCHI MCIIO/B3YIOTCS, KOrZia HeoOXOJUMO aBTOMATH3UPOBAaTh
CJIOXKHYIO TIOC/Ie/I0OBATeIbHOCTh I€HCTBUH, COCTOSIIYIO U3 Oosiee TPOCThIX mpoljeccoB. KomriekcHbIN
TIPOLIeCC TI03BOJISIET HACTPOUTh MTPOM3BOJIbHBINA MapIIPYT 00pabOTKH I0KyMeHTa;

- MeXaHHU3M «YTIpaBJeHUs] MEpOMNpHUATUSMHU» II03BOJIIET OPraHW30BBIBATb, YUYUTHIBATh
W aHAJM3UPOBaTh MEPOIPUATHSI, KOTOpble TPOBOASATCS B OpraHu3alyu. [lof MeporpUsTUSIMHU
TIOHUMAIOTCS COBeIl[aHWs, COOpaHMsl, 0OCY)XIEHUs, 3aceflaHusi U Tpou. Iloajep)KUBaeTCsl BeleHHUe
TIPOTOKOJIa MEPOTIPUSTHS ¥ UCTIOJTHEHHE PeIIeHUH MMPOTOKO/Ia;

- MIPOTOKO/IMPOBaHUe PabOThI M0JIb30BaTe el BeJieTcst /1l aHam3a ¥ cbopa cBeJieHHi o paborte
Ha/l Pa3/IMUYHbIMU 00BEKTaMU CHUCTeMbI. [IpOTOKO/ /laeT BO3MOKHOCTh y3HaTh, KTO, KOTJa U Kakoe



JieiicTBre coBepIIn/I B cucTeMe. TakuM 00pa3oM Jierko BBISICHSTh CIIOPHbIe CUTYaLUY;
- yueT pabouero BpeMeHH ¥ KOHTPOJIb UCTIO/THEHUS,
- BO3MOKHOCTh KOHTpOJIsi yuera pabouero BpemeHU fjisi obecrieueHUs] pPyKOBOAUTEIS
uH(opMaLe A1l MPUHATHS yTIPaBIeHYeCKHUX PeIIeHU U OITUMH3aLU Pab0Thl COTPYAHUKOB;
- e>KeJJHeBHasi OTUETHOCTb COTPY/IHUKOB, KOTOpasi BK/IFoUaeT B cebsi JaHHbIe 0 BpeMeHH, TTPOeKTe,
cofiep>kaHuu pabotbl. [TocTpoeHMe pa3MUHBIX OTUETOB O 3aTpaTaxX BpeMeHU COTPYAHHKOB B pa3pese
BUZIOB paboT, Mo/ipa3zie/ieHnid Wiv TIepUOZIOB.

IMoacucrema «YmnpasB/jieHHe HeJBIDKMMOCTbIO» TI03BOJIsieT peliaTh C/Ie/{ylolie 3a/jauu:
- YmipaB/ieHue peeCcTpoM 00BEKTOB He/IBYKUMOCTH:
- BezsieHve umepapxXuueckoro CIpaBOYHHMKA OOBEKTOB HEeJBW)KMMOCTH C LIMPOKMM HabopoM
XapaKTePUCTUK U BO3MOKHOCTBIO 100aB/IeHHSI TIPOU3BO/IbHBIX XapAKTePUCTHK;
- [TpuBsizka K 00beKTaM HeJBKMMOCTH JTFOOBIX 3/IeKTPOHHBIX (haiiyioB (hoTorpadwii, CKaH-KOTHI
JOKYMEHTOB U T.I1.);
- [MpuBs3ka 0OBEKTOB HENBKMUMOCTA K rpadyyeckoMy TUIaHy pa3MeIleHusi, OrepaTUBHBINA
TIPOCMOTP pa3MellieHursi 00beKTa Ha I/IaHe;
- ABTOMaTHUeCKOe CO3/jaHie 00BEKTOB HeJJBIDKUMOCTH B 6a3e JaHHBIX HAa OCHOBE TpauuecKux
TIJIAaHOB pa3MellleHusI;
- Peructpanusi TIpOU3BOJIBHBIX CTaTyCOB OOBEKTOB HEIBW)XKMMOCTH Ha 3a/laHHBIA TMepuoj -
cBoOO/IeH, B pe3epBe, Ha pEMOHTe, apeHAyeTCs U T.11.;
- dopmupoBaHre peectpa 00BEKTOB HEJBWKUMOCTH C BO3MOXKHOCTbIO THOKOHM TPYNIHUPOBKU
¥ OTOOPOB I10 pa3/IMUHBIM XapaKTepPUCTHKAM;
- dopmupoBaHue rpadryeckoii OTUeTHOCTH C L{BETOBLIM BbiZle/ieHHeM 00beKTOB He/IBHKUMOCTH
B 3aBHCHMOCTHM OT CTaTyca M BO3MOXHOCTBHIO TIPOM3BOJILHOTO OTOOpa (M0 CBOOOAHBIM TUIOLIAJSIM,
IO T/IOLA/ISIM B PEMOHTE, pe3epBe U T.I1.);
- B03MO>KHOCTh TIPUBSI3KM 00BEKTOB HEJBYKUMOCTH K LIEHOBBIM KaTerOpPHsIM, PerMCTPaLyis LIeH
Ha YC/IyTH C MPUBSI3KOW K LIEHOBBIM KaTeropusiM, XpaHeHHe NCTOPUU LieH.
- YnpasneHue 1oroBopaMy apeH/bl;
- YueT mMepBUYHBIX JOKYMEHTOB IO JOTrOoBOpaM apeH[bl (3akaioueHuWe [0roBOpa apeH[pbl,
[JomnonHurensHOe corsaileHye, Pactop)keHue oroBopa apeH/bl, AKT nipreMa-TiepeJjauy apeH/yeMbIX
TOMell[eHUM, AKT IpuemMa-Bo3Bpara apeH/yeMbIX NTOMell|eHUH);
- B03MOXXHOCTE pa3ziesieHusi apeH/IHOM M/1aThl Ha TOCTOSTHHYIO Y TlePeMEHHYH0 YacTy;
- 'nbkoe ympaByieHue criocobamMy HauMC/IeHWsl, CTaBKaMWd M Tapu@aMyd Ha YCIyTH, XpaHeHue
WCTOPUM U3MeHeHUsI CTaBOK U Tapu(OB;
- ABTOMaTUUeCKUW pacueT Be/JMYMHbI apeH/JHOW TIaThl Ha OCHOBE KaZldCTPOBOM CTOMMOCTU
oObekTa 1 Ko3pduiienTa, COOTBETCTBYOLIEro By yHKLMOHA/ILHOTO UCTIOTb30BaHNS;
- [TeyaTh JOKYMEHTOB C HMCIT0/Ib30BaHWEM TIPOM3BO/ILHBIX 111a0/10HOB (hopmarta Microsoft Word,;
- Yuer apeHzibl (efiepasbHOIO UMYILLECTBA /IS YUPEXJeHUM, SBJISIOLIMXCS U He SIBISIOLUXCS
aZIMUHUCTPATOPaMH [10X0/1a;
- Yuet nonokenuii 1. 3 ct. 161 HK P® o npr3Hanuy apeHgaTopa HamoroseiM areHToM no HJIC;
- [Tevats TpadyyecKuX TVIAHOB C BbIJE/NEeHWEM CJaBaeMbIX B apeHJy OOBeKTOB B KauecTBe
TIPUIOKeHUH K JOTOBOpaM;
- XpaHeHue criucka TereOHHBIX HOMEPOB M UX MPUBSI3Ka K JJI0rOBOpaM apeH/jaTOpOB;
- B03MOXHOCTE yTpaB/ieHusI IOTOBOpaMu Cy0apeH/IbI;
- dopmupoBaHue rpadruuecKkoil OTUETHOCTH, COZiepyKailleil TIaHbl pa3MelljeHUs] 00beKTOB,
- C LIBETOBBIM BbIZIe/IeHHEM 00bEKTOB B 3aBUCHMOCTH OT MX CTaTyCa ¥ BO3MOXXHOCTBIO HAaCTPOHKHU
cocTaBa BBIBOAMMOM WH(oOpMaliuu (M0 apeHAaTopaM, YCJIOBUSIM [IOTOBOPOB, XapaKTepPUCTHUKaM
00BEKTOB U T.I1.);
- ITpoBepKa 3aHSATOCTH U KOHTPOJIb MPEBBIIIeHUS 0011[eH M/10Ia [ 00beKTa MPU CO3ZaHUH HOBOTO
JI0TOBOpA apeH/ibl;
- dopmupoBaHUe peecTpa JOTOBOPOB apeH/[bl C BO3MOXXHOCTBIO TUOKOM TPYTIIIMPOBKY U 0TOOpa
T0 pa3/IMUHbIM XapaKTepHUCTHUKaM.
- YmipaB/ieHue 3KCIuTyaTtarjpell 00beKTOB He[BHXXUMOCTH:



- YueT KOHCTPYKTHBHBIX 3JIEMEHTOB M MH)KEHEPHBIX CUCTEM 00BEKTOB HEJIBH)KUMOCTH;

- [T1aHUpOBaHWE MEpOTIPUSTHH T0 TEeXHUYECKOMY OOC/TY)KUBAaHHIO OOBEKTOB HeBMXXKUMOCTU
(TJ1aHOBBIN M TEKYILMN PEMOHT, perjiaMeHTHbIe paboThI U T.I1.)

- OdopmiieHre ¥ KOHTPOJIb 3asBOK Ha 00CTy>KMBaHHE 00bEKTOB HEZIBM)KUMOCTH;

- XpaHeHHe CMeT TI0 MaTepHa/iaM M paboTaM Ha TpOBefieHHe MepOTPUITUIN TI0 TeXHUYeCKOMY
00CTy)KMBaHUIO;

- [TnaHupoBaHue 3aTpaT Ha 3KCITyaTaliio, IpoBe/ieHue M1aH-(haKTHOrO aHaIu3a.

- Co3/jaHrie HarlOMUHAHWN M 3aMeTOK (Kak TMPOM3BOJIbHBIX, TaK W TPUBSI3aHHBIX K 00BeKTaM 0a3bl
Jl@HHBIX).

- BepcuonupoBaHue (XpaHeHHe UCTOPUY U3MeHeHHs1) CITIPABOYHHUKOB U JOKYMEHTOB.

7. XapakTepuCTHKA, COCTaB, Ccojep)KaHWe H 00BéM YcCiayr, TpeOOBaHMA K MOPSAKY
HX OKa3aHMUs U AOKYMEHTHPOBaHM.
7.1. XapakTepucTHKa Y C/Iyr, TDeOO0BaHHA K COCTABY M COJeP)KaHUI0 Y CJIYT.

Ycnyru fo/mKHBI 0Kas3biBaThCsl VCIioHUTEIEM B COOTBETCTBUM C TPeOOBaHUSMH [|eMCTBYIOIIEr0
3aKoHOZarenbCTBa PP 1 Ha ycioBusax KoHTpakTa, Ipu M3MeHeHUsIX B 3akKOoHogarenbCTBe 110 OX]]
JO/DKHO OBITH aZianTUpoBaHo VcroHuTe/1eM K JaHHBIM H3MeHeHUsIM.

WcrionHuTtens OKasblBaeT YC/IyTU B COOTBETCTBUU C YCJIOBUSIMM HacTosLero TexHU4ecKoro
3a/laHus1 B KOTOPBIN BXOZAT:
- OecriepeOoiiHasi TMO/fep>KKa M HACTPOMKa CYIIECTBYHOIIUMX (OpPM aBTOMATH3alMy aHa/iu3a
tuHaHcoBoro coctosiHus UTTY PAH, B Tom uricie popMbl Haduusi CBOOOJHBIX IEHEXKHBIX CPe/ICTB (TI0
(hopme 3aka3uuka);
- HAaCTpOMKa pe3epBHOrO KOMHMpOBaHWs 0a3 [aHHBIX, KOHTPOJb M MoAU(UKaiys TpoLeayp
aBTOMATHUUECKOTO KOTMPOBaHWs 0a3 JaHHbIX. Pe3epBHbIe KOMUM JOJDKHBI XPAHUTHCSA 3aKa3uUKOM
Ha HOCHUTeJIe, OT/IMYHOM OT HOCHTesIsi XpaHeHus pabounx 0a3 /JaHHBIX;
- BocctaHoBsieHHe pabotel [10O ®X/I u ba3bl faHHBIX MpU COOSIX W/WMMA OTKa3axX U3 pe3epBHbIX
KOIIHN;
- MpOBeJleHWe TIOBTOPHOI'O  pe3epBHOTO KOMMPOBaHUSl IPU  aBapUHOM  3aBeplIeHUU
TIpe/ibIAy1Lero;
- K/IMEHTCKOe COIPOBOJXK/eHHe T10/1b30BaTesIeld 3aKa3uuKa;
- TMO/ITOTOBKA U aKTya/In3alysi HHCTPYKIUH 110J/ib30BaTeie 1o pabore ¢ I10 ®X/I;
- KOHCY/IbTHpOBaHUe moJsib3oBareseil UITY PAH no pabote ¢ I[TO ®X/I B yacTH ee sKCITyaTaljiu
Ha paboyeMm MecTe W/HaH 1o TenedoHy;
- HacTpolika uHTepgdelicoB u npas gocrtyna [10 O X/I;
- repefiaua TIPAaKTUYeCKUX HABBIKOB paboThl B mogcuctemMax 10 ®X]] HOBBIM T0OJB30BATEISIM
3aKa3uukKa,
- obecrieueHre YCTOMUMBOCTUA PabOThI BCeX (DYHKI[MOHATBHBIX MO/Iy/Iel CCTEMBI;
- obHoB/ieHne penu3a mnoxacuctembl [10 ®X]J] Ha cepBepe 1o obparieHU0 3aka3uWKa
(6e3 KOHBepTaLMK W/WTH C KOHBepTarueli 6a3 JaHHBIX);
- yCTaHOBKA TUIOBBIX (POPM OTUETHOCTH 151 nogcucteM [10 OX/T;
- ontMu3alms Hactpoek kiacrtepa 1C: Ilpeanpusitus u CYBJL Postgre; obGecrieuenue
OTepaTUBHOM peakLMU Ha BCe HEMCITPaBHOCTH U cOou B paboTe MpOrpaMMHOTO 00ecrieueH st CUCTEMBI;
- ajlanTalysi CUCTeMbI K M3MeHeHUsIM 0COOeHHOCTeH [ieaTe/TbHOCTH 3aKa3unKa;
- pa3paboTka u/vmm MoAuGUKaIUs IOTIO/THUTETbHBIX OTYETOB TI0 3asiBKaM 3aKa3uMKa;
- JopaboTka W/mmu MoAU(UKALUs HMEIOLINXCS OTYeTOB B COOTBETCTBUM C TpeOOBaHUSIMU
TI0/Ib30BaTesIey;
- tectupoBanue [10 ® X/ (byHKLHMOHA/NIBEHOE, HAaTPY30UHOE);
- No/iZiepKKa (PyHKLIMOHUPOBAHUS CBOHOTO OTYeTa 0 MCIIOJIHUTE/IbCKOW AUCLIUIIIMHE;
- MOZIZlepKKA BBITPY3KM U3 MOACUCTeMbl «Kafpbl» CTPYKTypbl OpraHv3alid U CIIPABOYHUKOB
(mozpa3zenenus, JO/DKHOCTH, Tpaduku paboThl, HayuHble CEKLMA YYeHOro COBeTa, KaTeropuu
[OJDKHOCTeH, yueHble CTeleHW COTPYJHMUKOB), a TakKXe COTPYJHUKOB U KaJpOBOW MCTOPUU
COTPYZHUKOB;
- TNoJ/iepyKKa BbIFPY3KH/3arpy3Ku aHHbIX U3 nogcucteM «Kaapei» u «Pacuer 3apaboTHOM T1aThI»




B (pali/bl, MO TIpe/jBapUTEJILHO COrJIaCOBAaHHBIM (popMmaTaM xml. v xIs. unu B Apyrux gopmarax;

- Mo/ZIep>KKa T10JTb30BaTesield (TIo oOparrieHrto 3aka3uuKa) MpH 3arpy3Ke JAaHHBIX, CO/lePrKalluX
ToKasaTend WHOW [esiTeIbHOCTU COTPY/JHMKOB W3 (paiioB, C(OPMHPOBAHHBIX B COT/IaCOBaHHBIX
¢opmartax xml. u xls.;

- MO/I/lep)KKA TI0/1b30BaTe/ied MpU eKeMeCsTYHOM (POPMHPOBAaHMM aHaJIUTHYeCKOro OTueTa B
paspe3e (U3MUECKUX JIMI] C YKa3aHHeM TIOC/IefiHel 3aHMMaeMOM [JO/DKHOCTH, CTaxka paboTsl B
OpraHu3aliy, IOJIyYeHHOTO J0XO0Jla B pa3pe3e KaTeropud Joxoja (rpaHThbl, MaTIIOMOLb, OKJaf,
Ha/[0aBKU M T.I1.), Pe3y/IbTaTOB HAyYHOW W WHOM [IeSITeTbHOCTH COTPY/IHUKOB, aHAIMTUUYECKHN OTUeT
Jlo/bKeH (hopMUpOBaTh JlaHHbIe 3a /000 Mepuoj, BpeMeHU /i aHaliu3a PyKOBOACTBOM C MOMEHTa
TepBOHAava/IbHOM 3arpy3Ku JlaHHbIX — C ssHBaps 2010 r.

- coxpaHeHUe aHaJIMTHYecKoro otdyera B popmare Excel asis nanbHeliieli o6paboTky 1 aHaM3a
- MOJK/IIOYeHHe Y aJIMUHHACTPUPOBAHHE YUETHBIX 3alvcel Tosb3oBaTesnell (1Mo obparreHuro:
pervcTpanys rosb3oBaresiel B CUcTeMe, Ha3HaueHue Mpas [oCTymna);

- ycTaHoBKa 1 HacTpotika [10 ®X]/] Ha pabounx CTaHIUSAX MT0/Tb30BaTeIel;

- rpeJjoCTaB/IeHHe CTaTUCTUKHU U aHa/Ii3 PaboThI M0JTb30BaTeIs B CUCTEME;

- MoJ/iep)kKKa CyIIleCTBYIOIleld BO3MOXKHOCTH BeJleHHsI B cucteMe 000CO0O/I€HHOTO yueta
WITY PAH no ucrounukam ¢hrHaHCOBOTO obecrieyeHus 1 BBIBOJ, 000C00/IeHHOM OTUeTHOCTH;

Ycnyru okasbiBatOTCS HA OCHOBaHWM 3asiBOK [losib30BaTesieli 3aka3umka U pacripeesisiioTcs B
COOTBETCTBUM C BUJAMU YCIYT, KOTOpble TipuBeZieHbl B Tabmuie ([Ipunoxkenue 1 Kk TexHudyeckomy
3a/laHMUIO).

VcnosHuTeNp BOpaBe MO CBOeM MHULMATHBE, CBOMMU CU/IaMH, 3@ CBOM CYeT W MOJ, CBOKO
OTBETCTBEHHOCTb OCYILeCTBJIITh [IONOJIHUTE/IbHbIe [IeMCTBUS W MepOINpUATHS, HarlpaB/IeHHbIe
Ha OoJiee TOJIHYIO peasM3alvi0 Lie/leBOro IpejHa3HaueHusi Y CIyr, He Hajaras Mpu 3TOM HUKaKuX
JOTIO/THUTEe/IbHBIX (He IpeflyCMOTPEHHBIX KOHTPAaKTOM/[JOTOBOPOM W HACTOSIIUM TeXHUUYeCKUM
3a/laHieM) 00si3aTe/IbCTB M OTBETCTBEHHOCTH T10/ib30BaTesiel M 3aka3uuMka B OTHOIIEHHUH,
Kak VcrionHurens, Tak U TpeTbUX JIUL|. B NpOTUBHOM Ci1yyae Takue JeMCTBUS U MePOIIPUATUS [JOJDKHBI
ObITb 3apaHee MMCbMEHHO CorJiacoBaHbl VcronmHuTeieM ¢ 3aka3uriKoM.

7.2. _O0OBem ycayr:

OxkazaHue ycC/lyr Mo CepBUCHOMY COMPOBOKIEHWIO, TEXHUUECKON MOJJep)KKe U pa3BUTHUIO
MPOrPaMMHOTO 00ecrieueHusi aBTOMaTh3aly (PMHAHCOBO-XO035HCTBeHHOU fesitesibHOCTH VITTY PAH
ocyliecTBisieTcs McronHuTeieM CTporo B Ipe/iesiaXx COr/iacOBaHHOTO CTOPOHaMM 00bEéMa TpyZ03aTpaT
(ycnyr), BelpaxkeHHOro B yacax (kog OKEU 356).

[Mog wuacom (4.) TIOHMMaeTcs eAWHMIa oObeMa YC/Iyr, paBHas OJHOMY uacy
(60 MUHYT) HerpepbIBHOM pabOThI OJHOTO KBaIM(UIIPOBAHHOTO CrielidanucTa VcrnomHuTers.

OOl TIaHOBBIM 00BbEM YCIyT W pacripefiefieHde obbeMa T0 BHAM YC/IYT, yKa3aHHBIM
B nyHKTe 7.1 TexHuueckoro 3ajanus, ykasas B (IIpunoxenue 1) K HacTosiemy T3.

7.3. TpeOoBaHHsA K NOPAAKY OKa3aHHUA YUIYT U UX JOKYMEHTHPOBAHMIO.
[Mpy oka3anuu Yciayr HcnonHuresnb o00si3aH  00ecrieudTh  BBITIOJIHEHHE — C/IeyHOLUX

TpeboBaHMiA:

7.3.1. ycnyru oka3biBatoTcs VcriosiHuTeieM 04HO 1o pabounm gHsM ¢ 9 yacoB 30 MUHYT Ao 18 yacoB
15 MUHYT, 3a UCK/TFOUEHHEM YCJIYT 110 BOCCTAHOBIEeHUIO paboTocrnocobHoctu I10 O X/I;

7.3.2. WUcnonHutens obecrieurBaeT perucTpaLuio obOpallleHuit U KIMEeHTCKYH0 TOAJepXKKY
nosib3oBarened I10 ®X/1 B pexxume «['opsiueld MHAK» € UCTIONb30BaHUeM CHCTeMbl TeXHUUYECKOU
MOJJep)KKA TMpuHaAaexalleld VICrosHUTeNI0 M HeNoCpeACTBEHHO I0 MECTy OKa3aHWs Y CIyT,
1o pabounm gasIM ¢ 9 yacoB 30 MuHyT /10 18 yacoB 15 MUHYT;

7.3.3. UcnonHutens 006s3aH [Js1 OKa3aHusi YCIyr oO0ecreunTb TPUCYTCTBUE COTPYAHHKA(OB)
BO BpeMsi, yKa3aHHoe B I1. 7.3.1, 110 TpeOoBaHHMIO 3aKa3uuKa;

7.3.4. WcnonHuTenb Ao/pkeH obecrieunTb TpueM oOpallleHui, HaripaB/ieHHbIX eMy B Cucremy
TeXHUYEeCKOM MOJJeP>KKU pUHaA/exalei Mcnomaurento;

7.3.5. pns obecrieueHUst B3auMOJeMCTBUSI 3aKa3uvK M VICTIOMHWTENb OMpefiesisitoT OTBeTCTBEHHBIX
COTPYJHUKOB, YTIOJTHOMOUYEHHbIX TIPUHMAMATh pPellieHHs ONlepaTHBHOT0 XapakTepa O TIopsifKe 1 criocobe
OKa3aHus YCIyr B paMKax Hacrosiero TexHuyeckoro 3ajiaHusi, a TakKKe 10 BOMPOCaM OpraHM3aliviu
C/lauM U NIPUEMKU pe3y/IbTaTOB OKa3aHus Y C/IyT;



7.3.6. KoHTakTHasi MH(pOpMalMsi OTBETCTBEHHOIO COTpYyJHUKa VcrosnHuTesns: ,
TenedoH , I7IeKTPOHHas 1oYTa ;

7.3.7. KOHTaKTHas MH(pOpMaL1si OTBETCTBEHHOIO COTPYJHUKA 3aKa3uMKa: ,
TenedoH , 7IeKTPOHHasl 1oYTa ;(TTpunoxxenue 4)
7.3.8. 0 moOBIX U3MeHeHUsiX B KOHTAaKTHOW WH(OPMAalLMd CBOEro OTBETCTBEHHOIO COTPY/HHUKA
CTOpOHBI JO/KEH YBEeJJOMUTD APYT Apyra B TeueHHe 1 (ogHOT0) pabouero JHs CO JHS BO3SHUKHOBEHHS
TaKUX U3MEeHEeHU;

7.3.9. maHOBble W persiaMeHTHble paboTel VicmonmHuTenb 00s3aH  TMPOBOAWUTH C  COTJIACHS
nipe/icTaBUTesIel 3aKa3urKa, ITpUYeM BBITIOJTHEHHe 3TUX PaboT He ZI0/KHO Hapyliath Gecriepe0oiiHyto
pabotocriocobHocte [10 ®X/I. B ciayyae HeoOXOJUMOCTH TIpOBefieHUss PaboT, CBS3aHHBIX
C OCTaHOBKO# TM00 yMeHblIeHreM MPOM3BoiuTe/IbHOCTH PaboThl I10 X /1, Bpemsi U CPOK BBITIOTHEHUST
TaKMX paboT COracoBbIBaeTCs C 3aKa3YMKOM U C yBeJJOMJIEHHEM ero T0/Ib30BaTerel;

7.3.10. o TpeboBaHMIO 3aKa3uMKa B LeJisIX HeZOMylleHuss ocTaHOBKU pabotel [10 ®X]I B mepuof,
WHTEeHCHBHOW paboTel C HUMH TIOJb30BaTeNeld OTJe/bHble PaboThl MOTYT TPOBOAUTHCS
10 crielidanbHOMY rpaduky (B Hepabouee Bpemsi 3aKa3uMKa);

7.3.11. moObie TepepbiBbl U mepebou B paborocriocobHocTr M QyHKOMOHMpoBaHuu [10 DX]I,
CBsi3aHHble C TIpOBejleHHeM VIcrosHUTeNeM II/IaHOBBIX M perjiaMeHTHBIX paboT, [O/DKHBI ObITh
COTJIACOBAHBI C 3aKa3UMKOM He TI03/jHee ueM 3a 2 ([jBa) paboumnx AHel 0 X MPOBe/IeHMs;

7.3.12. ipy BO3HUKHOBeHHU cO0eB wu ommbok B pabore 1O PX]] (HeKOppeKTHOe BBINIOJIHEHHE
(hyHKIMM, 3asB/IeHHbIX B [I€HCTBYIOIIE BePCHU TeXHUUYECKOW JOKYMEHTAal[uM) OHM [IOJDKHBI OBITh
ycTpaHeHbI VcnionHUTeIeM B YCTaHOB/IEHHBINM HACTOSILUMU TPeOOBaHUSIMU CPOKU;

7.3.13. Ucnionuutens o006si3aH  o0ecrieunTh OKa3aHHWe YQIyT B COOTBETCTBHE C TlapaMeTpaMH,
yKa3aHHbIMU B Tabsuiie Ne 2:

Tabnwiia 2. ITapameTpsbl OKa3aHUst Y CJIyT

ITapametp 3HayeHue

Bpewmst perrcTpariyn obpartieHyst

(BpemenHOUM vHTepBas, TMpOLIeAINM C MOMEHTa
TIoJ/TyueHrsi oOpalljeHrs, TO MOMeHTa KaK HWHHILAAToOp
oOpartienysi OyzeT MporH(GOPMUPOBAaH O TPHCBOEHHOM
YHUKa/IbHOM HOMepe JJaHHOM 3as1BKe)

He 6osee 10 muHyT rpy o6pattjeHnn B CucteMy
TEXHAUECKOM TIO/IEPYKKH

Bpewmsi pearvipoBanust He 607ee 10 MUHYT /1151 OOpaItieHHH, CBS3aHHBIX
(Bpemsi PearvipoBanusi oripefiesisieTcsi Kak BPeMEHHOM | C  HEJJOCTYTHOCTBIO/HEPADOTOCTIOCOOHOCTBEO
WHTEPBA/I C MOMEHTa pervcrpaumy obpairienusi 10 | CHUCTeMBI B LIETIOM.

MOMeHTa, KOr/ia Ha paboTy 110 ZIaHHOM 3asiBKe oripeziesieH | He Gomee 30 MMHYT B OCTa/TbHBIX CJTyUasix
KOHKpDeTHbI  crielarmct  VcromHurenss W OH
OCYILIECTBUT JTMOO0 MEPBUYHBINA KOHTAKT C MHULAAaTOPOM
JIaHHOrO oOpallieHusi, b0 MoObIM ApyruM 00pasom
OTIOBECTHT €r0 0 Hayasie paboThI 110 3asiBKe)

Bpewms pertienyis

He Goree 2-x pabourix fHew

(Bpemsi pellieHusi  omipefiefisieTcsi  KaK ~ BpeMeHHOM
WHTEpBa/ C MOMEeHTAa Hauaja paboThl MO 3asiBKe [0
MOMeHTa, KOT'/]a UTHULMaTopy 00pallieHysi [PeJ0CTaB/IeHO
TIprieM/IEMOe pellieHHe/3arpoitieHHast HH(opMarysi oo
BBITIO/THEHBI 3arpollieHHble JIeHCTBUS, Uy WHULIMATopa
oOpallleHtsT 3arpoIeHO TIOATBEPXKIEHHE B 3aKPbITHH
3as1BKH)

B ormeneHBIX CIyyasX U MpU YCIOBUH, UTO
Wcnomurens  000CHyeT Tiepe, 3aKa3uuKOM
OOBEKTVBHYIO ~ HEBO3MOXXHOCTb  BBIIIO/IHUTb
3asBKy B YKas3aHHbIM CpOK, Bpewmsi peltieHus
MOXKeT ObITb YBe/MMUEHO IO MHCbMEHHOMY
COTTIaCOBAHMIO C MHWLIMATOPOM OOpariieHyst Wi
3akasuMkoM.  /JlomyckaeTcss  coIviacOBaHWe
MOCPeJCTBOM CucreMbl TEXHUYECKOU
TIO/IePXKKI




ITapametp 3HayeHue

Brlie3n crieripanucTta He 6os1ee 4-x yacos
(BpeMeHHOUM WHTepBas, IpOLIeJAIIMM C MOMeEHTa
yCTaHOB/IEHUsT ~HEOOXOJUMOCTH  Bble3fa  Jibo
HEBO3MOXHOCTH ~ pa3pelinTh obpareHus, Ju00
YCTPaHUThL HeroJiafIky 0e3 Bbie3[a CreluaancTa
Wcnomaurensi, [0  TpuOBITUSA  CrIeLUaIMCTa
VcnonHuTesniss  Ha  COOTBETCTBYHOL[ee  MECTO
TIpoBe/ieHust pabor)

Bpemsi  BoccTaHOB/ieHHsi  paboOTOCTOCOOHOCTH | - He Oosiee 8 YyacoB B C/iyyae HapylleHUs
IT1O ®X/] 1 Ba3bl JaHHBIX pabotocriocobHocTr [TO X /I, BLI3BaHHOTO
(Bpemsi BocctaHoBienuss 10 ®X]| onpepensieTcs | coosiMu B pabore TIPUKJIaJHOTO
KaK HHTepBajl BpPEMEHW, MpOIIeJIIMiA C MOMEHTa | TporpaMMHOro obecrnieuenus w/umu CYB/I.
yCTaHOB/IeHWs (akTa Hanmuuusi OmMOKW/cOosi B | - He Oosee 14 yacoB B c/lyyae HapylLeHUs
pabore ITIO0 ®X]/I (B ToM umcie Ha ocHoBaHMM | paboTocriocobHocty 10 ®X]I, BhI3BaHHOM

COOTBETCTBYIOLLIETO oOpartieHus TIO/Tb30BaTesisl, | HEUCTIPABHOCTBIO 060pyaoBaHus (6e3 yueTa
3aka3urika) mbo HegoctyrmHocTy [10 @ X/] B rleiloM™* | BpeMeHU  yCTpaHeHUss — HeWCIpaBHOCTEH
10 MOMEHTA, Korza paboTocnocobHOCTh/ | 060y JO0BaHMS)

poctyrHocte IO ®X]I,  obecrneunBaroias

HOPMaJIbHYO0 paborty T10J/Ib30BaTeseu,

BOCCTaHOBJIEHa. )

*- nod owubkoli/cboem unu HedocmynHocmbio I10 DX/ 8 yenom noHumaemcs makoe cocmositue I10

@ X/, npu komopom 8o3HuKwell owubkoli/Henonadkoli 8 10 DX/[ (nubo ee omoenbHbIX KOMNOHEHMAax)

No/HOCMbIO, AU6O Uacmu4yHO HapyweHa paboma (S8HO, AUOO NOMEHYUAAbHO) onpedeneHHOU 2pynnbil

nosb3ogamesneli [10 OX/].

** - n0o0 cucmemHol owubKol noHUMaemcs dasiwjeecs AUOO noemopsiowjeecsi 80 8peMeHU OMK/AOHeHUe
cocmosHus ~ u  napamempoe  IIO  ®X/]  (wbo ee  omoenbHbIX  KOMNOHEHMO8)

om HOPMAAbHO2O0, KOMOpoe He Modcem Oblmb yYCMPAHEHO WMAMHbIMU  Cpedcmeamu

aomuHucmpuposaHus I10 @ X/] u/uau ee omoenbHbIX KOMNOHEHMO8.

7.3.14. 060 Bcex (akTax HemTaTHON paboThl UM oImMboK/Heronazok B pabote IO @ X/, BLIIBIEHHBIX
VicnionHWTe/IEM CaMOCTOSITe/IbHO TIPU TIPOBEJIEHMM WM KOHTPOJIbHO-UArHOCTUUECKUX TIPOLielyp
W/WIN periaMeHTHO-TIPoMUIaKTUIecKuXx pabot, VicmomHuTeNb O/DKEH OMOBECTUTh 3aKa3uMka B CPOK
He T1037iHee 0HOTO paboyero AHS C MOMeHTa BbISIB/IEHUS;

7.3.15. nomkHa obecrieunBaThCsT COXpaHHOCTh 0a3 faHHbIX [10 O X/, BKIOUasi HAXOMMIYIOCS B HUX
vH(poOpMal[1Io, Ha TIPOTSDKEHUM BCero Tepuojila OKasaHus YCIyr 1o compoBoxieHuto 10 dX]]
TIOCPe/ICTBOM HAaCTPOWKHU pe3epBHOI0 KOMUpoBaHusl. COXPaHHOCTh Pe3epPBHBIX KOIUI 00ecrieunBaeTcst
3aKa3urKOM.

7.4. TpeOoBaHHsA K KOHCY/JHTHPOBAHUI0 COTPYAHUKOB 3aKa3uMKa M PeIIeHHI0 BONPOCOB,
CBAI3aHHBIX CO cO0pOM oOpaleHuii 0T mosib3oBarenei [0 OX/I

WcrnionHuTens, [0/DKeH 00ecreunTh BBIMIOJHEHHe CrIeyHOIlero cocraBa yoIyr M TpeGoBaHMM
K KOHCY/bTHPOBAaHHIO COTPYJHMKOB 3aka3udKa [0 PpeIleHHI0 BOIPOCOB, CBSI3aHHBIX CO COOpOM
obpartieHuit ot nosib3oBaTesneit [10 OX/I:
7.4.1. yoiyru 10 KOHCY/JbTUPOBAaHUIO  COTPYAHUKOB  3aKa3uuka  [O/DKHbI  OKasbIBaTbCA
Ha TEPPUTOPUH TO/Ipa3iesieHnii 3aKa3urKa B TeueHre pabouero [iHsl, 110 COT/IaCOBAHUIO C 3aKa3UMKOM U
B COOTBETCTBUU C ero rpapukom paboTbl W OTpakeHbI B CHCTeMe TeXHUUeCKOW TOJ1epKKH
npuHaz iexauiei Vcronurrento, (yHKLIMOHUPYIOLEN B KPYTJIOCYTOUHOM PEXXUME;
7.4.2. c 3aka3uMKOM [IO/DKeH ObIThb COTrjlacoBaH aaroput™M pabotel B CHcTeMe TexXHUYecKon
noAepKKY, (UKcUpyromieid cOop oOpalljeHHuii OT OTBETCTBEHHBIX Tiosib3oBarenert [10 DX]T
¥ TIpeJloCTaB/IeHa MHCTPYKLUs 110 paboTe ¢ 3assBKamMy B CHCTeMe TeXHUUeCKOW MO/IIePXKKY;
7.4.3. TIOCTyTUBIIME 0OpaIeHus J0/DKHBI IeTUThCS 110 BUaM:



- KOHCYJIbTALMs [0 UCI0JIb30BaHUIO rogcrctem 110 O X/I;

- 3aMeuaHwus 110 pabore mogcucTem [10 OX]I;

- MIpeJJIOKeHUsT U TIOXKeJIaHWsl 110 ONTUMH3al[uM  paboThbl, /IOTIOJTHUTENBHOM HACTpPOMKe
U opaboTKe (MojepHU3al[un), cyiecTBytoieit [10 ®X]I;

- obpairieHre, CBsi3aHHOe C HEJOCTYMHOCThIO mozacucteM [10 ®X]I (KpUTHUECKHE OIIUOKH
WU cOoM).

7.5. TpeOoBaHMsA K KOHCY/JIbTHDPOBAHMIO COTPYJHHUKOB 3aKa3uMKa W PelIeHHI0 BOMPOCOB,
CBSI3aHHBIX C 00pa0OTKOVM W aHA/JIM30M MOJIy4YeHHOW nHopManuu OT mosb3oBarenein ITO
DX

WcronHuTeNb, 10/DKeH 00ecreunTh BHIMOJIHEHHE CJle/lyIOLero cocTtaBa yCIyr U TpeboBaHUi
K KOHCY/JIbTHDOBAHHIO COTPYJHUKOB 3aka3uvKa M0 pelleHHI0 BOMPOCOB, CBS3aHHBIX C 00pabOTKOM
Y aHa/IM30M MOTy4YeHHOM MH(pOopMaLuu oT rnosb3oBaTesneit [10 O X/1:
7.5.1. corjnacoBaTb C OTBeTCTBeHHbIMU IIpeJCTaBUTENAMU 3aKa3uuka IIPUOPUTETBl U CPOKU
WCTIO/THEHUS TTOCTYTIMBILINX 3asBOK TI0 IopaboTKe (MO/IepHU3alIMK) OT ToJib30Bartesei [10 ®X/I;
7.5.2. corjacoBaTb C OTBeTCTBEHHBbIMU TMpe/CTaBUTeNsIMU 3aKa3uuMKa BpeMeHHble TpY/03aTparhbl
TI0 pelLleHHo TIOCTYTIMBIIIe 3a/iaum, ecd CPOK BBITIOJIHEHHsI 3aZiauk Oosiee 8-X uacos.

7.6. TDEGOBHHI/IH K _KOHCY/JIbTHPOBAHUK COTPYAHUKOB 3aKa3uWka M pelleHHI0 BONPOCOB,

CBA3AHHBIX C HOQI‘OTOBKOﬁ H[!EQJIO)KEHI/Iﬁ 110 NOBbLINNIEHUI0 BQIQQQGKTI/IBHOCTI/I [!aﬁoTbI 110

®OX/ B 00/1aCTM IJIAaHUPOBAHHUSA, OYXraJTePCKOro vdyera, Ha/JIOTOBOr0 yueTa, KaJpOBOro

yuJeTa, pacyeTa 3apad0THOH IJIAThI, JOKYMEHTAI[HOHHOT0 o0ecrieyeHus.
VcrnonHuTenb, [0/DKEH 00ecreunTh  BBIOJIHEHWE COCTaBa yCayr M TpebOBaHMM

K KOHCYJIbTUPDOBAHHIO COTPYJHHUKOB 3aKa3uvKa I10 pelleHHI0 BOMPOCOB, CBSI3aHHBIX C MOATOTOBKOU
TIpei/IoKeHU 110 ToBbIeHWI0 3ddekTrBHOCTH paboTel 10 ®X]I B 06macTd IMlaHUPOBAHUS,
Oyxranrepckoro ydyera, HajOrOBOrO yueTa, KaJpOBOTO YyueTa, pacyeTa 3apabOTHOM TiaThl.
B cooTBeTCTBMUM C COrnacoBaHHBIM C 3aKa3uMKOM CITIOCOOOM HWCTIONHEHUsI 3asBOK I10/Ib30BaTesieit
I1O ®X /] VcrionHUTe b AOJDKEH:

7.6.1. moparoraB/nvBaTh OTBETHI HA BOIIPOCHI, TOCTYIIUBLIKME OT nosb3oBaTesel 10 OX/I;

7.6.2. moAroToBuTh mpexjyiokeHusi o Hactpouike 11 «1C» ¢ yyeToM U3MeHEHUW AEeUCTBYIOLIETO
3aKOHO/IaTe/IbCTBa B Cdepe TUIAaHWPOBaHUs, OyXraaTepCKOro ydeTa, HaJOrOBOTO y4YeTa, KaJpOBOTO
yueTa, pacueTta 3apabOTHOM M/1aThkl;

7.6.3. KOHCY/JIbTUPOBATh COTPYJHWKOB 3aKa3udKa IO peIleHut0 BOmMpocoB paboTel B [0 DX]I,
CBSI3aHHBIX C:

- COOTBETCTBUEM [IeHCTBYIOIIEMY 3aKOHO/ATe/IbCTBY W BHYTPHBEJOMCTBEHHBIM 0COOEHHOCTSIM
YUeTHBIX [JaHHBIX;

- OTpakeHHeM U3MeHeHU HOpMaTHBHO-TIPAaBOBOM 0a3bl;

- opraHu3aiueli rianupoBanus ®X/] ¢ yueTom crieliiuKy paboThl 3aKa3urKa

- opraHu3alell BeJileHUs] ydyeTa OT/e/bHBIX OyXraaTepcKux oreparuil ¢ yuyeToMm Crieruduky
paboThl 3aKa3uuKa;

- opraHu3alyeli BeJileHUsI HAJIOTOBOTO yJeTa C yueToM CrieliuKy paboThl 3aKa3urKa;

- opraHu3alueli BeJileHUs KaZ[pOBOTO yueTa C YUeTOM CIrie[iuuKH paboThl 3aKa3uuKa;

- opraHu3alueli pacyera 3apab0THOM IJIAThI C yUeTOM CrielupHKu paboThl 3aKa3umKa;

- KOHCY/IbTUDOBAHUEM COTPYAHUKOB 3aka3uMka TIPH KOPPEKTHPOBKE YUYETHBIX JaHHBIX
B MH(OPMALIMOHHBIX 0a3ax Mpy 0OHapy’>KeHUH OIMO0K;

- KOHCYJIbTHPOBaHHEM 1o TIPUHLIATIAM (hopmMupoBaHust perysiaMeHTUPOBaHHOM,
BHYTPHBE/IOMCTBEHHOW W CTaTUCTUYECKOW OTUETHOCTH B COOTBETCTBUM C OOBEMOM U CPOKaMH
ee TIpe/iCTaBJIeHUs;

7.6.4. TOATOTaB/IUBATH MPeJIOKEHHUSI TI0 TIOBBILIEHUIO 3((GEeKTUBHOCTH OTPaXKEeHHsI yUeTHBIX JIaHHBIX
B [10 ®X]I;



7.6.5. TOATOTaBAMBATH TIPe//I0KEHUS T10 JOTIO/THUTeTbHOM HacTpoiike u gopabortke 10O ®X/I;

7.6.6. moAroraBIMBaTh NPe/JIO’KeHUs [0 aBTOMAaTH3aljui HOBBIX yuacTKoOB yueTa D X/I;

7.6.7. moArotaBnvBaTh  TpeAJIOKEHMs MO  pa3paboTKe  HOBBIX  aJTOPUTMOB  PACyeToB,
JIOTIOJTHUTENIbHOMY aHa/IM3y YUeTHBIX [JaHHBIX B 007acTU TUIaHUpOBaHMs, OyXranTepcKoro yuvera,
HaJIOTOBOTO ydYeTa, KaZpOBOTO yueTa M pacyeTa 3apabOTHOM M/iaThkl, CBS3aHHBIX C W3MEHEHHSIMU
3aKOHO/IaTe/IbCTBA, BHYTPUBEJOMCTBEHHBIMA OCOOEHHOCTSIMH W BHYTPEHHHUMHU MOTPeOHOCTSMH
3aKa3uukKa;

7.6.8. moparoraBnuBaTh pekoMmeHjaluu 1o pabore B [10 ®X/I mo yacTo BO3HMKAIOLMM BOMPOCAM
To/Ib30BaTesiel ¥ OT/le/IbHbIM yuacTKaM yueTa (1o TpeboBaHHIO 3aKa3uMKa);

7.6.9. moproraBnvBaTh = OMUCAHWe TIOCTAHOBKM 337@au Ha pa3paboTKy M COIJIacoBHIBAThb
Tpe/IBapUTe/IbHYI0 TPY/IOOLIEHKY JJ/Is1 peanu3aliiy oOpallleHui, MOCTYMUBILIMX OT TI10/Ib30BaTesieit
I10 &X/I.

7.7. PelieHue TeXHHYeCKHUX BOMPOCOB npu padore ITO X1

WcriosHAUTENB, NO/DKEH 00ecrieunTh BBIMOJHEHHWEe COCTaBa YCIyT M TpeOOBaHUM K pelLieHHI0
TeXHUYeCKHUX BOMPOCOB, CBSI3aHHBIX C ToBbIlIeHHeM 3¢ dekTuBHOCTH paboTsl [10 X/ B obnactu
TJIaHUPOBaHUs, OyXrajTepCKOro yuyera, HaJiorOBOTO yueTa, KaZ[pOBOTO yueTa, pacueTra 3apaboTHOM
TiaTtel. B COOTBETCTBMM C COTJIaCOBaHHBIM C 3aKa3uMKOM CIOCOOOM WCIOJTHeHUs OOpalieHHi
nosib3oBareser [10 ®X/I VicrioyHUTeNb JO/DKEH:
7.7.1. obecrieunTh pelieHre BOTIPOCOB, TIOCTYNMBIINX OT Tosb3oBareneii [10 ®X/I;
7.7.2. obecrieunTh pellleHHe TeXHHUUECKMX BOMPOCOB TMpW oOnTuMu3anuy Hactpoek I10 DX]I,
CBSI3aHHBIX C M3MEHEHWSIMM [IeHCTBYIOIEr0 3aKOHOJATeNbCTBA W  BHYTPHBEJOMCTBEHHBIMU
0COOEHHOCTSIMU TIDU OTPa’KeHWM YUETHBIX JaHHBIX B MO/CHUCTEMAX OyXrajaTepcKoro ydeTa, pacueta
3apabOTHOM TI/1aThI, KaIPOBOTO yueTa, pa3paboTaHHbIX Ha Oa3e tuiatdopmel 1C Tlpeanpusitie 8;
7.7.3. perucrtpanys, KiaccudbuKallys, aHa/li3 U pellleHHe UHLW/eHTOB Mpu cbosix B pabote T1O OXI;
7.7.4. o0ecrieunTh peleHre TeXHUUeCKHUX BOrpocoB pabotel [10 ® X1, cBA3aHHBIX C:
- COOTBETCTBHEM JEeHCTBYIOLEMY 3aKOHO/IATe/IbCTBY UM BHYTPHUBEIOMCTBEHHBIM OCOOEHHOCTSIM
YYeTHBIX JaHHbIX;
- OTpakeHHeM U3MeHeHU ¥ 00HOB/IeHUs] HOPMAaTHUBHO-TIPaBOBO 0as3bl;
- opraHu3anueii yianupoBanusi ®X/I ¢ yuetom crietiimku paboThl 3aKa3umKa;
- opraHu3alell BeJleHUs] ydyeTa OT/e/bHBIX OyXraaTepcKux oreparuii ¢ yueToM Crieruduky
paboThl 3aKa3umKa;
- opraHu3aljeil BeJleHHsl HAJIOTOBOTO yyeTa C yueToM crielidduKy paboThl 3aKa3urkKa;
- dhopmupoBaHueM perjiaMeHTUPOBaHHOM u BHYTPUBeJOMCTBEHHOMN OTUETHOCTBIO
B YCTaHOBJIEHHbIE 3aKOHO/ATe/IbCTBOM U BBILIECTOSMMU OpraHu3alysaMu cpoku B [10 @ X/I;
- dbopMrpoBaHreM aHanUTUUecKui oTueTHOCTH B [1IO @®X]] B ycTaHOB/eHHble 3aKa3uMKOM
CPOKY;
- ontumusauuer Hactpoek [I0 @X]I, cBs3aHHbIX C UW3MEHEHUsIMA JeUCTBYHOLEro
3aKOHO/IaTe/lbCTBa M BHYTPUBEJOMCTBEHHBIMH OCOOEHHOCTSIMUA TIPYM OTPa)KeHWW YYeTHBIX [aHHbIX
B MOZicHCTeMax OyXraaTepckoro yuera, pacueTa 3apabOTHOM T1aThl, KaZIpoOBOTO yueTa, pa3paboTaHHbIX
Ha 6a3e riatdopmer 1C Ipeanpustue 8;
- obecreunThb pellieHNe TeXHUYeCKUX BOMPOCOB rpu nepeBoje [10 ®X/] Ha akTyanbHbIe BepCUU
ITIT «1C»x;

- OpraHM3anys 3al[uThl 0a3 JaHHBIX cpeactBaMd SQL  [/iss  pe3epBHOrO  KOMMPOBAHUS

Y CAHKIIMOHMPOBAHHOTO BOCCTAHOBJIEHUS B Cilydae HeoOxoaumocTH, AybavpoBaHusi Konuid 6a3 (dt.)
Y OpraHM3aliy UX COOTBETCTBYIOIIEr0 XPaHeHMUs.

7.8. TpeboBaHusa nmo obecneyeHur0 Mep MH(OPMAIHOHHON 0€30MIACHOCTH

HPI/I BBITIOJIHEHWKW  YCIIYyT Ucnionaurens A0/DKEeH PYKOBOACTBOBATHCA TpeGOBaHI/IHMI/I



3akoHozaTenbcTBa  Poccumiickot ~ Pepfepanuu MO 3aldTe  JaHHBIX, B TOM  YMCIIe,
HO He OrpaHUuYMBasICh:

- ®enepanbhblii 3akoH PO ot 27.07.2006 1. Ne 149-®3 «O6 uHbopmaimu, HHPOPMALIMOHHBIX
TeXHOJIOTUSIX Y O 3aluTe UH(POpMaLUN»;

- @enepanbHblii 3akoH P® ot 27.07.2006 1. Ne 152-®3 «O mnepcoHanbHBIX [JAHHBIX»;
[TocraHoBnenue IlpaBuTenscTBa Poccutickoit ®@epeparyu ot 01.11.2012 Ne 1119 «O6 yTBepkaeHUH
TpeOOBaHUI K 3all[UTe MEePCOHA/LHBIX JaHHBIX TPU WX 00paboTKe B MH(MOPMAIIMOHHBIX CHUCTEMAax
NIePCOHAJIBHBIX [JAHHBIX».

- ®epnepasnbHbii 3akoOH PO ot 04.05.2011 r. Ne 99-®3 «O nuiieH3UpOBaHUU OTAE/bHBIX BHUJOB
JesitembHOCTU» U 3akoHa Poccuiickon ®epepanuu ot 21.07.1993 1. Ne 5485-1 «O rocyjgapcTBeHHOM
TaliHe».

[TpumeHsieMble Mepbl MH(OPMaL[MOHHOM Oe3omacHoCTU VicnonHuTeneM JO/DKHBI 06ecrieunBaTh
MUHMMH3AaL{1I0 PUCKOB, CBSI3aHHBIX C BO3MOKHBIM HapyllleHueM KOH(W/IeHLIMalbHOCTH, 1|e/IOCTHOCTH U
JOCTYMTHOCTH K TepCOHM(ULIMPOBAHHOM MHGOpMAalMM, B XOZe OKa3aHus Ycayr. OHU BK/IOUArOT
MpakTHUeCcKWe TpaBWia yIpaBieHUs 0e30TMacHOCTBIO  (OpraHW3al{MOHHO—aJMUHUCTPAaTUBHEIE,
TporpaMMHbIe, (hr3ruecKrie Mephbl 3allUThl), B TOM YHUCTIE:

- ynpasienue fgoctyrnoM K I10 ®X/I, bazaM JaHHBIX U pe3epBHBLIM KOIUAM I1yTeM pasrpaHUueHust
TpaB [JOCTYTIa ¥ BeJleHUsI CITMCKOB TIepCoHasia, 00J1a/laroliero rnpaBamMu;

- Bbllaua F000MYy M3 COTPYIHUKOB VIcriosiHUTE IS TTpaB U aTpuOyTOB Aoctyna K [10 ®X ]I qo/mkHa
OCYLLeCTB/IATbCA B IWCbMEHHOM BHJE U COIPOBOXKJATbCA IMMCbMEHHBIM COIJIaCMeM [IaHHOI'O
COTPYJHMKA C MepCOHabHOM OTBETCTBEHHOCTBIO 3a BCE /IeMCTBHUS, COBEPIIEHHbIE C UCTO/Ib30BaHUEM
JAHHBIX aTPUOYTOB ZIOCTYTIA, 10 3ampocy 3aka3uuka VcrosHuTe /b pefoCcTaB/isieT 3aBepeHHble KON
YKa3aHHbIX JJOKyMEHTOB;

- vaeHTU(PUKAIMST M ayTeHTU(UKaALMsl To/ib30BaTened [/s [AOCTyna K WH(OPMALMOHHBIM
pecypcam cpegcreamu OC u CYB/;

- rpe/ioTBpalljeHye HeCaHKIJMOHUPOBAaHHOI'O [OCTYIIa U3BHE 110 KaHa/laM CBS3H;

- OpraHu3arys 3allUThl JaHHBLIX CpPe/iCTBaMU pe3epBHOI0 KOIMPOBAHUSA U CAHKLJMOHUPOBAHHOI'O
BOCCTaHOBJIEHUsI, 1yOIMPOBaHMS KOTIUM M OpraHU3allii UX COOTBETCTBYIOIIEr0 XpaHeHus;

- opranusaius 6ecriepeboittoro gyHkiuonupoBanust [10 ®X/I u pernaMeHTaLys AelCTBUM MTPU
(hopc-MaXkOpHBIX 00CTOSATE/NLCTBAX, CBSI3aHHBIX C BHEIIHMMH TPUYMHAMM, TaKUMH KakK HapylleHHe
3/71eKTPOIUTaHUS.

- WcrnonHuTe/ib  TPOBOAUT pa3pabOTKy W OT/IAAKy peIleHdud 10 YCTPaHEHWIO OIIHUOOK
U HemonaZok B pabote mogcuctem 1O X/l Ha COOCTBEHHBIX TECTOBBIX TEXHHMUECKUX CPeJCTBaxX
B IIpeZiesiax KOHTPOJIUPYeMOH 30HbI, B TIOMell[eHnU 3aKa3uKKa, IpefHa3HaueHHbIX Ayist 00pabotku I1/1H.

7.9. TpeOoBaHusA K NOPAJAKY PerHCTPalMK 00pamieHuii ¥ yyeTa 3asBOK 3aKa3uMKa.
VcnonmHUTeb OCYIIECTBIISIET 00si3aTe/TbHYI0 PErrucTpalyio oOpalleHWi U yuyeTa BCeX 3asBOK,

MOCTYMUBIINX K VICTIO/THUTE/TIO0 OT 3aKa3urKa B paMKax OKa3aHWs HaCTOSIIIUX Y CITYT.
Ons sroro VcnonHurtenb BefeT W TIOJJep)KHWBaeT B aKTyaJbHOM cocTosiHuM Cucremy
TeXHUUeCKou noaep>xku (manee - CTII), cogepkaliyii ceAyroIy0 UHGOpMaluio:
- TIPUCBOEHHBIN HOMED 3asiBKY;
- JlaTa U BpeMsi peruCTpal[iy 3asiBKY;
- ®UO uHuLMaTopa 3asiBKY;
- crioco6 obparenus (tenedon, CTIT);
- TeMa 3asiBKH;
- CYTb OIMcaHUue 3asBKHU (yKa3bIBaeTCs B TOM BH/jle, B KAKOM OHO C(hOPMYJIMPOBAHO B UCXOJHOM
oOpall[eHuM UHULIUATOpOM, 6e3 060011[eHII U JOMBIC/TUBAHMS);
- HauMeHoBaHMe mofacucTeMbl I[10 ®X]JI (ykasbiBaeTcsi Buj KoHburypaiuu [10 DX/,
B OTHOIIIEHUH KOTOPOTO 00palljaeTcst UHULIUATOP);



- KaTeropuvs 06paH_IEHI/IH (COI"J'IaCHO HWXeTIpUBEAE€HHbIM IIDAaBW/IdM OIpeae/jieHus KaTEFOpI/II/I

obpaiijeHus);
- Tekyiyii Ctatyc obpaiijeHust (COrnacHO HUKeTpUBeJeHHBIM TpaBuiaM oripeZienienusi Craryca
obpalieHus);
- ®UO OTBETCTBEHHOTO 3a WCIOJHeHWe oOpalieHus COTPyJHHMKA VIcrmomHuUTesns.

IToz OTBETCTBEHHBIM COTPYAHUKOM VICTIOMHUTES TO/Ipa3yMeBaeTCsi COTPY/IHUK, KOTOPBIM Ha JAaHHbIHI
MOMEHT HeIloCpe/ICTBeHHO 3aHUMaeTCst JIM00 3aHMMarIcs (B CyTyuyae ecyiid oOpalijeHre yyKe BhITOTHEHO)
paboToii 1o JaHHOMY 00palIeHHIO;
- pelleHue:

—  3aroJIHAeTCs [yisg oOpalleHni, UMEIUX CTaTyC «HarpaBieH oTBeT» WK «3aBepIlieHax;

— COJepXXUT KpaTKoe OIMCaHWe pe3y/bTaTa BbITIOJHEHHBIX VcnonHuTeneM  pabot

110 0OpaIreHuto;

- Jutst obpattieHnii Kateropuu « Kputnueckue ommmOKy Wiv c60v», UMEIOIIUX CTaTyC BITOTHEHUS
«HampaBneH oTBeT» WM «3aBepIilieHa» - OIMCHIBAIOTCS BBISIB/IEHHbIE TIPUUMHBI BO3HUKIIIEH
OIIMOKW/HeTIONMaZAK! M Pe3y/bTaThl BBINNOJHEHHBIX VIcrosHuTeieM paboT Mo MX yCTpaHeHHio (/6o
OIMMCaHWe TIPUHSTBHIX Mep, TI03BOJIMBILIMX KOMITIEHCHPOBAaTb HETaTWBHBIA 3(QQeKT, B C/lyuae eciu
MIPUYMHBI He ObITM YCTaHOBJIEHBI MO0 He ObL/IM yCTPaHeHbI);
- rpYMeyYaHue;
- B C/Ty4ae IMPHUOCTAaHOBKHK paboThI Mo obpariieHuo (obpaiijeHre HaX0AUTCs B cTatyce «HarpapieH
OTBET»), YKa3bIBalOTCSI IPUUMHBI, IT0 KOTOPHIM PabOTHI 110 0OpalljeH|I0 MPHUOCTAaHOB/IEHbI C yKa3aHUeM
TiepeyHst AelCTBUM/MH(OPMAIUH, 3alpOILIeHHBIX Y TI0/Ih30BaTeIs/UHUIaTOpa OOpallleHus], a TakkKe
JaTbl, GOPMBI U afipecaTa TaKOTo 3arpoca;
- B (Jlyyae OTKJIOHeHUs oOpaieHus (3amosiHseTcsi B Caydae, ecad oOpalieHwe CTajao
He aKTyaJbHbIM, TpobjeMa TIOBTOPHO He BOCTPOW3BOAUTCS WA 3aBeJeHO OMIMOOYHO, 3asiBKe
TIpUCBanBaeTcsi cTaTyc « OTK/IOHeHa») YKa3bIBalOTCS TTOAPOOHO MPUUYMHBI TAKOTO OTK/IOHEHHS], a TAaK)Ke
Jata v ¢opma BbINOSHEHHOTo VcronHuTesneM OroBellleHus WHULMaTopa obpaitjeHuss o (akre
U TIpUYMHAX TaKOrO OTK/IOHeHUsi. B ciydae, ecii obpaiijeHre OTK/IOHEHO (OTMEHEHO) CaMHUM
VHULIMAaTOPOM, TO YKa3bIBaeTCs /laTa v TIPUYMHA OTKJIOHEHMUS.

7.10. Kateropum obpaiieHus

Kareropus ITIpumepnl
3ameuanusi mo pabore | «He momywaercs chenath, CO374aTh...», «3aBUCIO», «OnmbKa
nogcuctem 10 ®X]T (nosiBrsieTcst coobiieHue 06 oumbKe)»... U mp.

KpuTtrueckue OOk Uin
coou

OoOparrieHue, CBsi3aHHOE C HEIOCTYITHOCTBIO TiofcHcTeM 10 DX]I:
«He pabotaetr», «IIpomnan gocTyn (paHbliie ObLT)»

cywectByromei [10 ®X]/]

Koncynerarus o | «['me B3saTB/Kya 0OpaTUThCA...?», «Kak cenarb / BBIMOMHUTS...?»,
HCI0/1b30BaHUIO «CMeHa mnaposisi», «BBOZ HOBOro 53jieMeHTa B CIIPaBOYHHUKY,
nogcuctem 110 ©X]/I «Co3pganue HoBoro APM», «Co3pnanue Ol1»... u mp.

[Tpenyioxenust u | «Pa3paboTKa HOBOTO OTYéTa/mOPabOTKA CYIIECTBYIOLIETO OTUETa»,
TIO>KeJIaHUSsI no | «Pa3paboTka reyatHoW (opMbl/BHECeHHEe W3MEHEeHHH B TEKYIIYIO
OTTUMU3ALIUN paboThl, | meuatHyto dopmy», «J/lopaboTka GyHKIMOHAMa», «MeaneHHO
JIOTIOTHUTETbHOM paboraeT (cTasio MezijieHHee paboTaThb)»... | IIp.

HAacTpoiike u [opaboTke

(MoziepHHU3aLMN),




7.11. CraTychl o0paieHus
Craryc Kparkoe onicanue ITocnepyrommii

CTarTyc
Hogas [Toctynuia 3asiBKa 3aperucTpupoBaHa,
HasHaueH
WCIIOJIHUTE/Ib,
B3siTa B paboTy
3aperucTpypoBaHa | 3asBKa [IPUHATA U 3apernCcTpupoBaHa HasHaueHn
WCIIO/THUTEIb,
B3sita B pabory,
Harpaenen oTBer,

3aBepiieHa
HasHauen Ha3HaueH KOHKPeTHbBIU CITeliua/iCT B3sita B paborty,
VICTIOJTHUTEJIb VcrionHuTeist 1o UCIIO/IHEHUIO 3asBKU HaripassieH otBer,
3aBepiiieHa
B3sra B paboty 3asiBKa INpUHATA K UCIIOJIHEHUI0 KOHKPeTHbIM HamnpasneH oTBer,
cnierianvcToM VcronHuTens U JeCcTBUs 10 3aBepliieHa
CYTH BBITIOJTHEHUS 3asIBKU Y)Ke HayaThbl
Hamnpasnen otBet 1. OG6paireHue BoirosiHeHO. Heobxoaumo BepHyTh Ha
TOTYYUTh TIOATBEPKJEHNe Y WCITO/THEeHHe,
WuunyaTopa. B3sra B paborty,

2. Pabortsl Mo 3asiBKe NMPUOCTaHOB/IeHb], Tak | HampasineH oTBeT,
KaK CO CTOpoHbI MIHuIMaTopa TpebytoTcst | 3aBeplieHa
JOTIO/THUTE/IbHbIe
JencTBuUsi/uHGopMaLusl.

OTk/10HeHa 3asiBKa OTKJIOHEeHaA C 00s13aTe/TbHbIM 3aBepiiieHa

000CHOBaHMEM MPUUKHBI OTK/IOHEHUST

3aBepileHa [TogTBepxaeHue MHuULMaTOpPa O BBINTOJTHEHUU
pabot no obparenuto nosydeHo. ObpareHye
3a8KPBITHI

[Tox peructpaifyeit obpalieHus To[pa3yMeBaeTcs co3zanue Maummaropom wiu VcronHurenem
HOBOH 3asBKM B CHCTeMe TeXHUYEeCKOW IOAJEep)XKH C TMPUCBOEHWEM TIOCTYITUBIIEMY OOpallieHuto
(HOBO¥ 3asiBKM) YHHKA/IbHOT'O HOMepa U (hMKcalyel 1aTbl\BpeMeH! CO3/laHusl 3asiBKU.

Pe3ysbTaTOM perucTpaniu o0palieHus SBIsSIeTCS:
- co3/aHa HoBasl 3asiBKa B CUCTeMe TeXHUUYECKOU MOA1eP>KKHY;
- WHULIAATOP 0OpallleHusi BUJUT HOMEp, ATy U BpeMsl CO3/IaHusl 3asiBKH, IPUCBOEHHBIM JJAHHOMY
obparieHuro.

Ha3HaueHWe oOpallleHHIO CTaTyca «3aBepIleHa» OCYIIEeCTB/SETCS TOMbKO TIOC/e TOyUYeHHUs
OT WHUIMaTopa obpalljeHus TIOATBEPXKJeHUs O ero HUCroiHeHuWW. B ciayyae ecmu VcrnomHuTesnb
obocHyeT 3aka3uMKy OOBEKTUBHYI) HEBO3MOKHOCTh TIO/IYUYUTh OT WHUIMATOpPAa OOpaljeHus
COOTBETCTBYIOLI[ee TO/TBeP)KAeHHe, TO Ha3HaueHre O0pallleHHI0 CTaTyca «3aBepileHa» MOXXeT ObITb
C/le/laHO TI0 COOTBETCTBYIOIEMY YKa3aHWUIO 3aka3uuka. Ec/id 3asiBKa T0cjie 3aBepiieHdst PaboThI
B CucremMe TeXHWYeCKOW TMOAJepKKH He 3akpbiBaeTcsi VHuiuatopom Oonblie 5 pabouux aHel
6e3 000CHOBaHUS TIPUUWH He 3aKPBITHS 3asBKHM — TaKas 3asiBKAa CUMTAETCS TPUHATON WHHUIIMaTOPOM
Y 3aKpbIBaeTcs aBToMaTUuecku CUCTeMOM TeXHUUeCKOW MO/ JePKKH.

Axryanuzaiusi CucTeMbl TeXHUUECKOW TOAJEP)KKU —ocyllecTBisieTcs  VcrosmHuTeneM
€>KeJHEBHO.



8. ITopsaoK npueMKH pe3y/ibTaTOB OKa3aHHBIX YCIYT U MpoYKe YC/JI0BUS.

[To ucnonmHeHUM OOpaIlleHU B TeUeHHe [THS MHUI[UATOPY OOpalieHus, TpejoCcTaBsieTcs: «JIuct
BBITOJIHEHHBIX paboT» (TpusiokeHue 2 K HacTosiemMy T3) ¢ onucaHueM 3aJjaud U yKa3aHreM BpeMeHH,
3aTpayeHHOTO0 Ha eé TI0CTAaHOBKY, BHITIOJIHEHUE U ¢/lauy paboTel. MIHMIMaTOp obpaliieHus oT 3aKa3uuka
BBITIO/THSIET TIPOBEPKY, U, €C/TM 3aMeUaHUM HeT, CTaBUT CBOIO TIOIMCH HAaIPOTHB OIMHCaHUs 00OpallieHus..
Ecmu 3aMeuaHusi ecTb, U OHU MOTYT OBITh yCTPaHEHbI Ha MeCTe, OHU YCTPAHSIOTCS, eC/ HeT —
corJlacyeTcsi Bpemsi Ha ycrpaHeHUe. [lepeueHb 3aMeuaHUid OMMCHIBAETCS B JIMCTE BBITIOJHEHHBIX paboT.
Ecrmu B mpoliecce clauv-ipueMKH BBISIBJISIFOTCS TIOXKeJIaHWST W 3aMeYaHusi, KOTOPbIX He ObLIo
B TepBOHAuUa/JbHOM TIOCTAHOBKe 3a/laud (B YTOUHSIOIIel TMepernucke M0 JaHHOMY OOpallleHuto)
TO (PUKCHUPYeTCs HOBOe oOpariieHue.

Eci cieliaiucT 3aka3urKa He TOANMUCHIBAET JUCT CAAUX-TIPUeMKU B TeueHre 5 pabouux JHe
W/WIM He BO3BpalllaeT C 3aMeYaHUsIMHM 3assBKy B pabory wucrnosauTento (dbyHKIms «BepHyTb
Ha UCIIOJTHEHWe» ), 3alaya CUUTAeTCs BLITIOJIHEHHOW U aBTOMaTHUeCKH 3aKpbiBaeTcsl. IHUIMaTOp 3asiBKU
MMeeT TMpaBO CO3/7laTb HOBOe oOpallleHre, ec/id 3asBKa BHOBb CTAHOBUTCS aKTyaJbHOW WIH ObLIU
BBLISIBJIEHbI JIOTIO/IHUTEe/TbHBbIe TpeboBaHUsI TI0 obOpaiijeHuto. Eciu 1o 3asgBKe eCTh 3aMeuaHus,
10 KOTOPBIM HEBO3MOJKHO TIOHATH CYyTh OOpaiieHusi, Harpumep, «OTyeT paboTaeT He KOPPEKTHO»,
crieLiuanucT VcrnosHuTens 3ajaeT YTOUHSIOLMe BOMPOCHI B IepernucKe Mo 3asgBKe Wi OouHO. Eciu
1o 3ameuaHuto VicromHWTeneM ObLT HarpaB/ieH 3armpoC B Tepernucke 1o oOpaieHut0, HO OTBET
He TIo/JlydeH B TeueHMe 5 pabouux [HeM, 3asiBKa CUMTAeTCS BBITIOJIHEHHOW U 3aBepIlaeTcs
aBTOMaTHUYeCKH.

[To okoHUaHMHU KaXK]0Tr0 Mecsitia VicriomHuTes b rnpefjocTaBsieT 3aka3uukKy TexXHUUeCKUil OTYeT,
B TOM UHC/ie B 3JIEKTPOHHOM BHje (mpuiokeHne 3 K Hactosiemy T3), cozepkamuii B cebe
WHGOpPMAI[MI0 O TIONyUeHHBIX obpailleHUsIX W (aKTUUeCKH OKa3aHHBIX VcrmosHuTesneM Y cayrax
3a MpoIeIri Mecsi] (BK/IFoUast OITMCaHKe Pe3y/IbTaToB JIMOO caM pe3y/ibTaT OKa3aHUs JAHHBIX Y CJTyT).

TexHuyecKrWid OTYeT TMpeJOCTaB/ISeTCs] OTBETCTBEHHOMY JIMIy OT 3aka3uuKa, KOTOpbId
TIPOBEPSIET COOTBETCTBUE OTUETa U MOAMMCAHHBIX JIMCTOB BBITOJIHEHHBIX PA0OT ¥ BUBUPYET OTYeT.

B cnayuae, eciu mpu paccMOTpeHMM TeXHUUECKOTO oOTueTa 3aKa3uvkK OOHApY>KUT sIBHOE
NIPOTUBOpPEUHe, HeJIOCTOBEPHOCTh MO0 HETIOHOTY TpejOCTaBIeHHBIX CBe/leHH, 3aKa3uWK BIIpaBe
3anpocuTh y VcrosiHuTe s JOKyMeHTabHble MOATBEepPXKAeHUs Tpe/iCTaB/IeHHbIX CBeJeHUN W HHYIO
rHbOopMal[1Io, Kacarollyocs OKa3aHus VIcromHuTeieM HaCTOSAIUX Y CIYT, OT/IOXKUB MPU 9TOM IPUEMKY
Ycnyr o MomeHTa ripefiocTaBieHus VicroiHuTeneM 3arpolieHHbIX CBeJleHUH.

[Ipyemka ¥ orulaTa OKa3aHHBIX YCIyr OCYILIEeCTB/ISIOTCA B COOTBETCTBUU C YCJIOBUSAMU
Kontpakra.

9. TpeOoBaHus K NPeA0CTaB/IeHUI0 TAPAHTHH KauecTBa yC/Iyr

CpokK mnpeziocTaB/ieHysl TapaHTUX KavyecTBa yC/ayr VICronHuTens Jo/DKeH COCTaB/IsATh He MeHee
12 mecsueB c¢ parsl nognvcadys JJokyMmeHTa o rippeMke. B TeueHMe yka3aHHOr0O Cpoka VcrosiHuTenb
JIO/DKeH OKas3blBaTb YCJAYTM [0 YCTPAHEHWIO BBISB/SIEMBIX TeXHWYeCKHMX OLHMOOK (aedekTos),
yCTPaHEHUIO HellITaTHBIX CUTyalui (cOoeB 1 0TKa30B).

[Tocne 3aBepiieHusi KoHTpakTa B TeueHWe CPOKa [JeWCTBUS TapaHTHUX KadecTBa VCrosHUTe b
Jlo/bKeH obecrieunTh MO obpalljeHWI0 3aKa3udKa MpUObITHe CBOUX CIELMaauCTOB AJIsi yCTPaHeHUs
npuurH HapylueHus (yHKUMoHUpoBaHUs [10 DX/, SBASIOLUMXCA C/Ie[CTBUEM HeKauyeCTBEHHOTO
OKa3aHMs yC/IyT B paMKax Hacrosuero TexHuueckoro 3ajaHusl.

10. Tpe6oBanus Kk McnosHuTe IO

Cotpyanuku VcromHuTe s, 10MyCcKaeMble K paboTe y 3aka3uMKa, JO/DKHBI ObITb aTTeCTOBaHbI
MPOU3BOAUTENIEM TIporpaMMHOro obecrieueHuss 1C ¥ UMeThb CepPTU(UKATHI, TMOATBEP>KIAOIINe
WX 3HAHUS U UMETh JIOMTYCKY Ha TIPaBO TIPOBeZieHus pabor.

['naBHbIN Oyxrantep IL.T. [llounes



[Tpunoxenue 1

K TexHuueckomy 3aZjaHuIO

Tab/u1ia C MJ1IaHOBBIM 00BEMOM YCJIYT T10 YacaM

Bugel yeiyr [TnaHOBLIN 00BbEM
yCIIyT Ha
VICIIO/THeHHe 3as1BOK,
yac*

1 OOyueHHe COTPY/IHUKOB 3aKa3urka pabote ¢ 10 ®X]] 80

2 KoHcynbTHpOBaHMe COTPYIHUKOB 3aKa3urKa 1o BormpocaM paboTsi [10 200
@ X/ Ha pabourx MecTax, 1o TejedoHy

3 [ToaroToBKa OOHOB/IEHWN HETHNMOBBIX KOHGuryparmi I10 ®X]] c 300
TeCTUPOBaHUEM

4 BHecenne wu3MeHeHMI 10 3asiBKe 3aka3uuMka B HUCIO/b3yeMble 340
3aka3urukoM KoHpuryparwu 10 X1

5 YcraHoBka u Hactpovika IIO ®X][I Ha pabounx CTaHLUAX 60
N0JIb30BaTeneun

6 [TogkntoueHWe W aAMUHUCTPUPOBAHWE  YUYeTHBIX  3amMceit 100
T0JIb30BaTesnen

7 BoccranoBnenne pabotel 110 ®X/1 v Ba3sl faHHBIX TIPU COOSX W/UTA 20
OTKa3ax M3 pe3epBHbIX KOMUU

8 IopaboTka w/unu MoaudUKarys UMeIOIHUXCSI OTUETOB B COOTBETCTBUU 50
¢ TpebOBaHUSIMU T0/Ib30BaTe el

9 Pa3paboTka/mopaboTka W/WmM  MOAUMUKAIMS  [JOTIOTHUTETBHBIX 50
OTYETOB I10 3asiBKaM 3aKa3uuKa

Utoro 1200

* 1 uac paseH pabome o0Ho20 cneyuaaucma McnonHumens 8 meueHuu 1 uaca (60 muH),
** 3akazuuk ocmaensiem 3a coboli npago nepepacnpedensimb UACbl MeHcOy 8UOAMU YCay2, y8eOoM/ss

HcnonHumens nocpedcmeam NUCbMA HA 31€KMPOHHYIO NOumy.




[Tpunosxenue Ne 2
TexHnueckoMy 3a/JaHUIO

DdOPMA
JIUCT BBITIO/IHEHHBIX PaboT

Ne JaTa 202_r.

3aka3uvk MITY PAH
Ncnomaurens ®UO coTpyHYKa
[Hara 202__r. Bpewms c-1io Yacos K oruiare

[TepeueHb paboT

3ajanue TecTupoBaHHe Ha OTMeTKa 0 MIPUHATHH
(pyHKIIMOHA/ILHOCTH pabort
Npou3Bes

(®PUO coTpyaHMKa)

PaboThI CaHBI ®PUO coTpyaHUKaA / lloanvce /

Pabotel npuHATE _ PUO 0TBETCTBEHHOTO / Hoanvce /

3amMeuaHusa 3aka3uuKa




[Tpunosxenvie Ne 3
K TexHuuyeckomy 3aJjaHuIO

TEXHUYECKHNHU OTYET
3a mecsy 202_ r.
KonTpakT « » OT __ 202_r.

Mocksa 202_



JIucT cormacoBaHus

IMoacucrema(bl)/ Iloapa3zpenenue

OTBeTCTBeHHBIM.
JomxHocTs, DUO

Ioanuces




JHara,
Bpem#
3aABKH

Homep
3aABKH

IMoacucrema(nbr)

Nuunuarop
3aABKH

OnucaHue oKa3aHHBIX
ycayr

CocTosiHHE
3aABKH

O6npem
Tpy/J03aTpat
(uacer)

Hroro Tpypo3arpar:




[Ipunoxxenve 4
K TexHuuyeckomy 3aZjaHuIO

I/IH(i)OpMaL[I/IH 10 OTBETCTBEHHLIM JIMLaM

Nerini

P10

Ne TesiepoHa

email
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